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Question 1
Question Type: MultipleChoice

Which two use cases can be accomplished using the Finesse JavaScript library? (Choose two.)

Options: 
A- Integrate customer relationship management capabilities into the Finesse agent desktop.

B- Build a custom browser-based agent desktop.

C- Build a Finesse gadget to add quick dial to the Finesse agent desktop.

D- Build a Finesse gadget to create new agents on the Finesse system.

E- Build a Finesse gadget to configure Finesse log levels for the Finesse administrator console.

Answer: 
A, B

Question 2
Question Type: MultipleChoice



Refer to the exhibit.





When a Calling Search Space is updated and a new member is added, how is a member defined?

Options: 
A- Option A

B- Option B



C- Option C

D- Option D

Answer: 
D

Question 3
Question Type: DragDrop

Drag drop the code to create a valid AXL API script to create a new Route Partition, using the Python Zeep library. Not all options are

used.



Answer: 

Question 4
Question Type: MultipleChoice

Refer to the exhibit.

Based on the schema diagram in the exhibit, which two XML objects are valid AXL

request elements? (Choose two.)





Options: 
A- Option A

B- Option B

C- Option C

D- Option D

E- Option E

Answer: 
A, D

Question 5
Question Type: MultipleChoice

After the AXL query ns:updatePhone is used to upgrade a phone configuration successfully, the phone does not reflect the change.

Which other method must be performed for the change to take effect?

Options: 



A- ns:getPhone

B- ns:restartPhone

C- ns:rebootPhone

D- ns:savePhone

Answer: 
B

Question 6
Question Type: DragDrop

Drag and drop the code snippets to create a valid AXL API  request. Not all options are used.





Answer: 

Question 7
Question Type: DragDrop

Drag and drop the XML snippets onto the AXL request to build a request that sets the cluster-wide Call Park Reversion Timer to 2

minutes. Not all options are used.



Answer: 
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