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Question 1
Question Type: MultipleChoice

Which credentials are available to track against providers with standard Health Cloud? (Choose two.)

Options: 
A- Specialties

B- Facility Relationship

C- Business License

D- Board Certification

Answer: 
A, D

Explanation: 
Reference and details below.



Question 2
Question Type: MultipleChoice

In which three ways can users access Provider Management standard objects? (Choose three)

Options: 
A- By using Service Cloud

B- By assigning Health Cloud Platform Permission set licenses.

C- By assigning Health Cloud Foundation Permission set.

D- By assigning the Provider Permission set.



E- By using Health Cloud.

Answer: 
B, C

Explanation: 
Health Cloud Foundation

Assigns read access to additional Health Cloud platform capabilities, including the Provider Management data model.

The Health Cloud Provider Network Management permission set grants access to provider management objects so users can manage

credentialing and recruiting.

To use the Provider Network Management features of Health Cloud, assign both the Provider Network Management permission set and

the Health Cloud permission set to your users

Question 3
Question Type: MultipleChoice



How can Code Sets be managed in Health Cloud?

Options: 
A- Health Cloud provides a Code Sets data model that is pre-populated with industry standard procedures and diagnostic code sets.

B- Health Cloud does not provide a Code Sets data model

C- Health Cloud provides a Code Sets data model that must be populated from an external source.

D- Health Cloud provides a Code Sets data model that is pre-integrated to authoritative sources to ensure the latest code sets are

always available.

Answer: 
C

Explanation: 
Reference and details below.



Question 4
Question Type: MultipleChoice

Which entity in the new data model of Health Cloud can be used to store mappings between different coding systems such ICD and

HCC codes?

Options: 
A- Identifier

B- Codesets

C- ContactPoint

D- Codeset Bundle

Answer: 
B

Question 5
Question Type: MultipleChoice



An Health Cloud administrator has a requirement to display a custom field from the HealthCondition object that categorizes High Risk

Conditions on the Patient Card. Which two are steps required to achieve this? (Choose two.)

Options: 
A- Add the newly created custom formula field on the Patient Card referencing the HelthCondition object.

B- Create a custom formula the Account object.

C- Create a custom formula field on the Custom HealhCondition object.

D- Create an APEX Trigger to categorize the High Risk Conditions.

Answer: 
A, C

Question 6
Question Type: MultipleChoice

The Salesforce administrator for Lake Tahoe Hospital would like to implement Utilization Management. What are the design

consideration that administrator has to be aware of when creating the application? (Choose two.)



Options: 
A- Path can not be used to visually represent the status of a care request.

B- Care request functionality is included in the Health Cloud managed package.

C- Each Care request has to have an associated case.

D- New Care requests can be created using the 'create care request' component.

E- Care requests has empower components that can be exposed within Communities.

Answer: 
C, D

Question 7
Question Type: MultipleChoice

Care Requests seek authorization from a health plan for drugs, services, and admissions. They can also contain request for review,

appeals, complaints and grievances. Which Care Request review ensure that a member is getting the right care in timely and cost-

effective way?

Options: 



A- Disposition Review

B- Concurrent Review

C- Care Review

D- Preauthorization Review

E- Retrospective Review

Answer: 
C

Question 8
Question Type: MultipleChoice

Which add-on license enhances Health Cloud to allow you to highlight times when a patient is most likely to attend an appointment ?

Options: 
A- Einstein Vision

B- Einstein Analytics Predictions



C- Einstein Bots

D- Einstein Activity Capture

Answer: 
B

Question 9
Question Type: MultipleChoice

A Salesforce Admin wants to create task within a Care plan that ..................................

In the Health cloud console can be used to create tasks ...................................

Options: 
A- Household Tab

B- Patient List

C- Timeline Tab



D- Care Team

E- Care Plan Page

Answer: 
B, D, E

Question 10
Question Type: MultipleChoice

How Should Members and Patients be represented during the............ Managers as per the Salesforce recommendation?

Options: 
A- Leveraging Person Accounts is the recommended approach to .........

B- The individual Data Model may be used to represent members .........

C- Salesforce recommends using Member Accounts to represent members ......

D- Leveraging Candidate Accounts are the recommended approach to .........



Answer: 
A

Question 11
Question Type: MultipleChoice

Which two health cloud specific setting must be configuration .......... Health cloud org has lightning experience enabled person

account......... (Choose two)

Options: 
A- Under Custom Metadata Types, enable the Health cloud Setting

B- Disable ''Use Individual Data Model'' in custom setting

C- Under Custom Metadata Types, Update the Health cloud 'HCFeature'...

D- Enable ''Use Person Accounts'' custom setting.

E- Under Custom Metadata Types, Create a mapping records for Person accounts.

Answer: 
D, E
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