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Question 1
Question Type: MultipleChoice

You are considering the classification of two patients discharged from your hospital yester Both patients had a length of stay that was

increased due to co-morbidities and/or complicat described below:

The best way to describe these two cases would be to say that:

Options: 
A- Both Fred and Ted have concomitant chronic co-morbidities; Fred also had a nosocom complication.

B- Both Fred and Ted have concomitant chronic co-morbidities; Ted also had an iatrog complication.

C- Fred had a concomitant chronic co-morbidity; Ted had a concomitant complication.

D- Fred had a concomitant chronic complication; Ted had a concomitant co-morbidity.

Answer: 
B



Question 2
Question Type: MultipleChoice

In order to alter the facility's health record format to achieve a record that is strictly chronological, the committee would recommend a(n)

Options: 
A- integrated medical record.

B- universal chart order.

C- problem-oriented medical record.

D- source-oriented medical record.

Answer: 
A

Question 3



Question Type: MultipleChoice

The difference between an Institutional Review Board (IRB) and a hospital's Ethics Committee is that

Options: 
A- the IRB focuses on patient care only, and the Ethics Committee addresses both patient care and business practices.

B- the Ethics Committee reviews ethics complaints, and the IRB focuses on developing policies and procedures.

C- the IRB deals with the ethical treatment of human research subjects, and the Ethics Committee covers a wide range of issues.

D- the IRB is made up entirely of patient care providers, and the Ethics Committee is multidisciplinary.

Answer: 
C

Question 4
Question Type: MultipleChoice

You and the statistician, Dr. Cline, are working to determine sample size. You are discussing which sampling method you will use. There

are 1,200 possible records and you need 100 records for the study. Dr. Cline suggests you select every twelfth record until sample size



is achieved. This makes sense to you. It takes less time and is less subject to error than other sampling methods. The two of you agree

to use

Options: 
A- random sampling.

B- simple sampling.

C- systematic sampling.

D- stratified random sampling.

Answer: 
C

Question 5
Question Type: MultipleChoice

Referring to the record completion data for December, you would be most concerned with the



Options: 
A- overall number of incomplete records.

B- percentage of incomplete records.

C- percentage of delinquent operative reports.

D- percentage of delinquent records.

Answer: 
C

Question 6
Question Type: MultipleChoice

The percentage of records delinquent due to the absence of an operative report



Options: 
A- is 1.7%.

B- is 2.7%.

C- is 4.6%.

D- cannot be determined from the information given.

Answer: 
B

Question 7
Question Type: MultipleChoice

The delinquent rate



Options: 
A- cannot be determined.

B- is 36%.

C- is 50%.

D- is 71%.

Answer: 
B

Question 8
Question Type: MultipleChoice

The Chief of Staff, Chief of Medicine, President of the Governing Body, and most departmental managers have already completed CQI

training. Unfortunately, the hospital administrator has not been to training, refuses to get involved with CQI, and refuses to let the



administrative departmental staff get training.

Options: 
A- This level of involvement is enough to meet Joint Commission standards.

B- The Joint Commission only expects involvement from clinical staff.

C- This will not do because it violates Joint Commission standards and CQI philosophy.

D- If you can talk him into training his staff, you can let him skip the training.

Answer: 
C

Question 9
Question Type: MultipleChoice

Your facility is part of a community health information network and you belong to a committee charged with the responsibility of

encouraging the uniform collection and reporting of data. Among your recommendations is the adoption of a common



Options: 
A- data set.

B- forms design.

C- record format.

D- data quality monitoring system.

Answer: 
A

Question 10
Question Type: MultipleChoice

A transcription unit has been asked to tally the number of times they have to leave sections of a report blank for various reasons (poor

dictation technique, background noise, etc.). The quality improvement tool most likely to help collect this data would be

Options: 
A- force field analysis.



B- decision matrix.

C- flowchart.

D- check sheet.

Answer: 
D

Question 11
Question Type: MultipleChoice

Sally had three babies in 4 years and she considered that more than enough. During her hospitalization for her third delivery, Sally had a

sterilization procedure performed. When the record is coded, the V-code for sterilization, V25.2 is

Options: 
A- not used.

B- used and sequenced as the principal diagnosis.

C- used and sequenced as a secondary diagnosis.



D- the only code used.

Answer: 
C
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