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Question 1
Question Type: MultipleChoice

''What are your defined responsibilities in the calibration laboratory?''

The question above is an example of what type of questioning technique?

Options: 
A) Open-ended

B) Close-ended

C) Leading

D) Discovery

Answer: 
A

Question 2
Question Type: MultipleChoice



An auditee responds to a corrective action request by stating that the problem has never occurred before and is ''not the norm for our

operation.'' Which of the following is the most appropriate action for the lead auditor?

Options: 
A) Note that the deficiency is the result of a random occurrence.

B) Draft a response explicitly requesting a more concise root-cause analysis.

C) Confer with the audit client to assess the appropriateness of the response.

D) Schedule a follow-up audit immediately.

Answer: 
B

Question 3
Question Type: MultipleChoice

An auditee responds to a corrective action request by stating that the problem has never occurred before and is ''not the norm for our

operation.'' Which of the following is the most appropriate action for the lead auditor?



Options: 
A) Note that the deficiency is the result of a random occurrence.

B) Draft a response explicitly requesting a more concise root-cause analysis.

C) Confer with the audit client to assess the appropriateness of the response.

D) Schedule a follow-up audit immediately.

Answer: 
B

Question 4
Question Type: MultipleChoice

''What are your defined responsibilities in the calibration laboratory?''

The question above is an example of what type of questioning technique?

Options: 



A) Open-ended

B) Close-ended

C) Leading

D) Discovery

Answer: 
A
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