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Question 1
Question Type: MultipleChoice

You set up a new project for a team. Soon afterward, users report that a field is missing from one of their

screens. You check the screen configuration in the administration panel and you see that the field should be

present.

Why can't the users see the field?

Options: 
A) The changes to the screen were not published.

B) The issue operation wasn't mapped to a screen.

C) The field context does not include the project and/or issue type.

D) The users don't have permission to view that field.

Answer: 
D



Question 2
Question Type: MultipleChoice

Jan asked you to create a new Select List custom field called Department for his project MCAS.

You created the field in the morning. In the afternoon, Jan notes that his Jira dashboard is not showing the field correctly. He asks to

help him troubleshoot.

View the Exhibit to see Jan's entire dashboard.

* The first gadget shows 26 issues in the project by Status.

* The second gadget shows that there are three issues that have the new Department field set.

* The last gadget shows ''No Data Available''. The filter query for that gadget is ''project=MCAS and Department is empty.''



Why does Jan's gadget say ''No Data Available''?

Options: 
A) The field is marked Optional in the Field Configuration.

B) Jan does not have the proper Browse permissions.

C) The field context on the Department field was not set to allow empty values.



D) You created the field Department but did not re-index the MCAS project.

E) The JQL query for the filter is not valid.

F) There is issue security on the issues.

Answer: 
C

Question 3
Question Type: MultipleChoice

You set up a new project for a team. Soon afterward, users report that a field is missing from one of their

screens. You check the screen configuration in the administration panel and you see that the field should be

present.

Why can't the users see the field?

Options: 



A) The changes to the screen were not published.

B) The issue operation wasn't mapped to a screen.

C) The field context does not include the project and/or issue type.

D) The users don't have permission to view that field.

Answer: 
D

Question 4
Question Type: MultipleChoice

Jan asked you to create a new Select List custom field called Department for his project MCAS.

You created the field in the morning. In the afternoon, Jan notes that his Jira dashboard is not showing the field correctly. He asks to

help him troubleshoot.

View the Exhibit to see Jan's entire dashboard.

* The first gadget shows 26 issues in the project by Status.

* The second gadget shows that there are three issues that have the new Department field set.



* The last gadget shows ''No Data Available''. The filter query for that gadget is ''project=MCAS and Department is empty.''

Why does Jan's gadget say ''No Data Available''?

Options: 
A) The field is marked Optional in the Field Configuration.



B) Jan does not have the proper Browse permissions.

C) The field context on the Department field was not set to allow empty values.

D) You created the field Department but did not re-index the MCAS project.

E) The JQL query for the filter is not valid.

F) There is issue security on the issues.

Answer: 
C
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