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Question 1
Question Type: MultipleChoice

In the call center, to prevent an agent from dialing "off-net" to particular number-;, which action should you take?

Options: 
A) Create a class of service (COS) for the dialing features.

B) Create a class of restriction (COR) for calling privileges.

C) Create a class of restriction (COR) for the feature access code.

D) Create a class of service (COS) for a collection of feature access codes.

Answer: 
D

Question 2
Question Type: MultipleChoice



Refer to the exhibit.

Given existing variable values on the vector step in the exhibit, what will be the resulting value of Variable ''A''?

Options: 
A) 9432



B) 876549432

C) 3876

D) 87654

Answer: 
B

Question 3
Question Type: MultipleChoice

Refer to the exhibit.



Given existing variable values on the vector step in the exhibit, what will be the resulting value of Variable ''A''?

Options: 
A) 9432

B) 876549432

C) 3876



D) 87654

Answer: 
B

Question 4
Question Type: MultipleChoice

In the call center, to prevent an agent from dialing "off-net" to particular number-;, which action should you take?

Options: 
A) Create a class of service (COS) for the dialing features.

B) Create a class of restriction (COR) for calling privileges.

C) Create a class of restriction (COR) for the feature access code.

D) Create a class of service (COS) for a collection of feature access codes.

Answer: 



D
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