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Question 1
Question Type: MultipleChoice

Refer to the Exhibit.

The diagram shows the content namespace UUID(ANNC-9C2ec05e-a518-41e8-95b1-0050569dee68) on the Avaya Aura Media Server

for placement of announcements and music wave files.

Which two Communication Manager (CM) commands are used to verify the files have been placed correctly? (Choose two.)



Options: 
A- change media---gateway 1

B- list announcement

C- status media-server 1

D- change media---server 1

E- display media-server 1

Answer: 
C, D

Question 2
Question Type: MultipleChoice

Which component handles the featured of Avaya Aura Call Center Elite?

Options: 



A- Presence Services

B- Media Server

C- Session Manager

D- Communication Manager

Answer: 
B

Question 3
Question Type: MultipleChoice

Which three Items are components of Communication Manager? (Choose three.)

Options: 
A- endpoints

B- gateways

C- sessions



D- trunks

E- desktops

Answer: 
A, B, D

Question 4
Question Type: MultipleChoice

Which component provides audio support in Avaya Aura Call Center Elite?

Options: 
A- System Manager

B- Communication Manager

C- Avaya Aura Media Server

D- S8300 Server Blade



Answer: 
B

Question 5
Question Type: MultipleChoice

Refer to the exhibit.









A call center administrator has devised a way to provide special treatment for high profile customers, by filtering these agent's Automatic

Number Identification (ANI) using a vector routing table, and interflowing these calls to be queued at a higher priority. Unfortunately, after

the new VDN/vector steps were implemented, those customers are queuing to the incorrect group of agents.

What would be the reason for this?

Options: 
A- VDN Override on VDN 7202 is set to no

B- VDN Override on VDN 7201 is set to yes

C- The caller has blocked his calling party number, a match cannot be found, and call processing for this call will cease

D- No agents are staffed in skill 1

Answer: 
A

Question 6
Question Type: MultipleChoice



Refer to the exhibit.

The diagram shows three VQNs, with VDN override and VDN variables. The call first arrives into VDN 1 and ends up on VDN 3.

Which announcement is played at step five?

Options: 
A- 3003

B- 1003

C- 2002

D- 1001



Answer: 
A

Question 7
Question Type: MultipleChoice

Refer to the exhibit.





Given the information in the exhibit, what happens to a call if someone calls this vector on Tuesday January 1 at 10:00?

Options: 
A- The call will be routes to 2048

B- The call will queue to skill 1

C- The call will be disconnected

D- The call will be routed to 2049

Answer: 
C

Question 8
Question Type: MultipleChoice

To improve call handling and agent productivity you set up a vector using Look Ahead Interflow to check if the remote site can accept a

call and has an agent available. You only want to interflow calls that are at the top two positions queue.

Which command would be entered in the vector to accomplish this?



Options: 
A- route-to number 9581234 with cov y if interflow-qpos=2

B- route-to number 9581234 with cov n if interflow-qpos<=2

C- route-to number 9581234 with cov n if interflow-qpos<2

D- route-to number 9581234 with cov y if interflow-qpos>=2

Answer: 
D

Question 9
Question Type: MultipleChoice

Which two Vector Variable types are strictly global in scope? (Choose two.)

Options: 



A- ani

B- value

C- collect

D- dow

E- Stepcnt

Answer: 
A, C

Explanation: 
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Question 10
Question Type: MultipleChoice

Which vector object can replace the Time of Day (TOD) global Vector variable?



Options: 
A- Vector Routing Table

B- Business Schedule Table

C- Service Hours Table

D- Policy Routing Table

Answer: 
C
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