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Question 1
Question Type: MultipleChoice

Which two of the following statements about purchasing online are true?

Options: 
A- the supplier covers the cost of returning goods.

B- the consmer rights of the suppliers country apply

C- its more difficult to return goods purchased online then goods bought in the shop.

D- on line purchases are free of customs duties.

Answer: 
B, C

Question 2
Question Type: MultipleChoice



Software that you can use without the need for any payment is referred to as:

Options: 
A- E-ware

B- Freeware

C- Shareware

D- Multi user software

Answer: 
B

Question 3
Question Type: MultipleChoice

For which one of the following tasks in hospitals and heatthcare would large-scale computer pplications be most appropriate?



Options: 
A- Runing life-support systems

B- Diagnosing patients

C- Comforting patients

D- Guiding support groups

Answer: 
B

Question 4
Question Type: MultipleChoice

You can reduce the risk of neck, back and sholder pain, by one of the following actions:

Options: 
A- using alarger monitor with sharper resolution



B- using awireless mouse

C- keeping the keyboard close to the front of the desk.

D- using afully adjustable opretors chair.

Answer: 
D

Question 5
Question Type: MultipleChoice

The main purpose of of data protection legislation is to:

Options: 
A- prevent software piracy.

B- saequared privacy of personal details.

C- improve computer backup procedures.

D- control the way that software is developed.



Answer: 
B

Question 6
Question Type: MultipleChoice

Which one of the following statements about copyright is true?

Options: 
A- you can use downloaded graphics in any way

B- you are allowed to re-use text that you copy from the web.

C- when you purchase software, the copyright transfers to you.

D- Audio files on the internet can subjected to copyright.

Answer: 
D



Question 7
Question Type: MultipleChoice

Anti-virus software can disabled a virus on your computer this action is called:

Options: 
A- de-installing

B- disinfecting

C- restoring

D- scanning

Answer: 
B
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