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Question 1

Question Type: MultipleChoice

Which reason should an administrator consider using Microsoft SQL server clusteringd when
implementing IT Management Suite 8.1?

Options:
A- Higher database performance
B- Hardware failover
C- Preventing unrecoverable errors
D- Load balancing

Answer:
B

Question 2

Question Type: MultipleChoice

What is the risk to the inventory data gathered from these endpoints, if an Inventory Policy is
created with the throttling period set to extend after users typically shut down computers and
go home?

Options:
A- All inventory tasks will fail because they are not scheduled
B- All Inventory tasks will fail because they missed their scheduled time
C- Inventory tasks will succeed because the random start time is outside the throttling period
D- Inventory tasks will fail because they missed their random start time in the throttling period

Answer:
C

Question 3

Question Type: MultipleChoice
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Which two (2) items are attributes of a configuration item in IT Management Suite 8.1? (Select
two)

Options:
A- Resource association
B- Collation
C- View
D- Hierarchy
E- Data class

Answer:
A, E

Question 4

Question Type: MultipleChoice

An administrator needs to create an image that can be used for a mass deployment in the
company. Which Deployment Solution task should the administrator perform before creating the
image?

Options:
A- Run the Deploy Sysprep task before cloning
B- Run the Prepare for Image Capture task before cloning
C- Run SIDGen to prepare the image for deployment
D- Run the Capture Personality task before cloning

Answer:
B

Question 5

Question Type: MultipleChoice

Which criteria in the Patch Remediation Center indicates that a software bulletin has completely
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downloaded?

Options:
A- The number in the Applicable column equals the number in the Not Installed column
B- The number in the updates column equals the number in the Available column
C- The bulletin is marked as ready to install in the Patch remediation Center
D- The severity of the bulletin has changed to unclassified

Answer:
B

Question 6

Question Type: MultipleChoice

Which two (2) default secury roles allow a user to crate and import software resources in IT
Management Suite 8.1? (Select two)

Options:
A- Software Portal Administrators
B- Symantec Administrators
C- Symantec Supervisors
D- Symantec Software Librarian
E- Symantec Level 2 Workers

Answer:
D, E

Question 7

Question Type: MultipleChoice

Which two (2) factors directly influence the choice of hardware (number of processor, RAM, disk
speed and disk capacity) for a Notification Server? (select two)
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Options:
A- The connectivity range between sites
B- The number of IT Management Suite functions that are used
C- The concurrent console usage and reporting needs
D- The geography (centralized or decentralized) of the enviroment
E- The number of traveling users

Answer:
B, C

Question 8

Question Type: MultipleChoice

What must an admin create before creating a task to change a computers domain?

Options:
A- an automation configuration
B- a distribute personality configuration
C- a sysprep imaging configuration
D- a system configuration

Answer:
D

Question 9

Question Type: MultipleChoice

Which ITMS 8.1 feature allows an admin to graphically display the relationship between assets
and configuration items in order to provide visibility into IT assets in a single view?

Options:
A- Asset Picker Report
B- Asset Association View
C- Resource Association Diagram
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D- Resource Audit Diagram

Answer:
C

Question 10

Question Type: MultipleChoice

Which Symantec Management Agent setting should an admin modify depending on the number?

Options:
A- The Maintenance Windows Schedule
B- The download new configuration interval
C- The agent blackout schedule
D- The delta resource membership update Schedule

Answer:
D
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