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Question 1
Question Type: MultipleChoice

From the Diagnostics page, what color is clearly marked for warnings issue

Options: 
A- yellow

B- orange

C- red

D- green

Answer: 
A

Explanation: 
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce94/room-kit-administrator-guide-ce94.pdf

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce94/room-kit-administrator-guide-ce94.pdf


Question 2
Question Type: MultipleChoice

What does the status LED abound the power button on the DX80 mean when it repeatedly flashes twice?

Options: 
A- standby mode

B- incoming call

C- no network connection

D- normal operation

Answer: 
C

Explanation: 
https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce90/dx70-dx80-administrator-guide-ce90.pdf

https://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/ce90/dx70-dx80-administrator-guide-ce90.pdf


Question 3
Question Type: MultipleChoice

Which distributed database allows hostnames lo be mapped to IP addresses?

Options: 
A- Dynamic Host Configuration Protocol (DHCP)

B- Network Time Protocol (NTP)

C- Domain Name System (DNS)

D- Cisco Discovery Protocol

Answer: 
C

Explanation: 
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst3750x_3560x/software/release/12-

2_55_se/configuration/guide/3750xscg/swadmin.html

https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst3750x_3560x/software/release/12-2_55_se/configuration/guide/3750xscg/swadmin.html
https://www.cisco.com/c/en/us/td/docs/switches/lan/catalyst3750x_3560x/software/release/12-2_55_se/configuration/guide/3750xscg/swadmin.html


Question 4
Question Type: MultipleChoice

In which two ways should the Secure File Transfer Protocol (SFTP) be used on a Cisco router? (Choose two )

Options: 
A- SFTP must be manually enabled on the Cisco router

B- SFTP supports the full security and authentication functionality of SSH

C- SSH must be enabled on the device first before you use SFTP

D- The server does the encryption and decryption of data for data security

E- SFTP offers a subset of FTP functionality

Answer: 
B, C

Question 5



Question Type: MultipleChoice

Cisco provides a factory reset option on every IP phone model 'or phone recovery and troubleshooting. Which key on the phone should

be pressed and held when plugging in the phone power to start the 7800 or 8800 series IP phone reset process?

Options: 
A- # key

B- Programmable feature button

C- Settings button

D- * key

Answer: 
A

Explanation: 
https://umd.service-now.com/itsupport?id=kb_article&article=KB0014973&sys_kb_id=fe07b300970bc510b8253b0e6253af1e&spa=1

https://umd.service-now.com/itsupport?id=kb_article&article=KB0014973&sys_kb_id=fe07b300970bc510b8253b0e6253af1e&spa=1


Question 6
Question Type: MultipleChoice

Which two USB file system formats do Cisco routers support? (Choose two)

Options: 
A- NTFS

B- FAT32

C- FAT12

D- FAT16

E- exFAT

Answer: 
B, D

Question 7
Question Type: MultipleChoice



How can converged networks be described?

Options: 
A- A converged network can transmit data voice, and video, or any combination of these services, over the same networks

B- A converged network can deliver data voice and video services with various communication channels and network structure

C- Each service in the network has its own set of rules and standards to ensure successful communication.

D- A converged network is also known as quadruple-play services networks

Answer: 
A

Question 8
Question Type: MultipleChoice

Which two protocols are peer-to-peer signaling protocols where the end devices contain the intelligence to initiate and terminate calls

and interpret call control messages? (Choose two )



Options: 
A- H.248

B- SCCP

C- H.323

D- SIP

E- MGCP

Answer: 
C, D

Explanation: 
SIP and H.323 are examples of peer-to-peer signaling protocols where the end devices or gateways contain the intelligence to initiate

and terminate calls and interpret call control messages

https://www.ccexpert.us/voice-over-ip/mcu.html

Question 9
Question Type: MultipleChoice

https://www.ccexpert.us/voice-over-ip/mcu.html


Which protocol is designed to time-synchronize a network of machines?

Options: 
A- Network Time Protocol (NTP)

B- Cisco Discovery Protocol

C- Domain Name System (DNS)

D- Dynamic Host Configuration Protocol (DHCP)

Answer: 
A

Explanation: 
Network Time Protocol (NTP) is an internet protocol used to synchronize with computer clock time sources in a network. It belongs to

and is one of the oldest parts of the TCP/IP suite. The term NTP applies to both the protocol and the client-server programs that run on

computers.

https://www.techtarget.com/searchnetworking/definition/Network-Time-

Protocol#:~:text=Network%20Time%20Protocol%20(NTP)%20is,programs%20that%20run%20on%20computers.

https://www.techtarget.com/searchnetworking/definition/Network-Time-Protocol
https://www.techtarget.com/searchnetworking/definition/Network-Time-Protocol
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