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Question 1
Question Type: MultipleChoice

What is the difference between a computer virus and a worm?

Options: 
A- A virus can replicate by itself, whereas a worm requires user action to replicate.

B- A worm can replicate by itself, whereas a virus requires user action to replicate.

C- A worm can deposit an illicit server, whereas a virus cannot.

D- A virus can deposit an illicit server, whereas a worm cannot.

Answer: 
B

Question 2
Question Type: MultipleChoice



One of your co-workers calls you to ask if you sent her an e-mail message with an attachment. You recall that you sent several c-mails

with attachments earlier that day. Which of the following is your best response to this question?

Options: 
A- Ask your co-worker to open the attachment and describe the contents.

B- Ask your co-worker to read the e-mail message including the full name of the attachment and its extension.

C- Ask your co-worker to forward the e-mail to you so you can open the attachment and check it.

D- Ask your co-worker to forward the e-mail to your company's management.

Answer: 
B

Question 3
Question Type: MultipleChoice

You are using an e-mail client that you are unfamiliar with. You need to send an e-mail with an attachment but you do not see a feature

labeled ''attachment'' anywhere on the client. What icon should you look for that is commonly used to invoke the e-mail attachment

option?



C

Options: 
A- Lock

B- Folder

C- Checkmark

D- Paperclip

Answer: 
D

Question 4
Question Type: MultipleChoice

Your child's high school has created a wiki for its social science classes to support blogs and collaborative projects. Your child also

contributes photos of extracurricular events to the school's Facebook site. Which term collectively describes these types of Web usage?



Options: 
A- Mashup

B- Web 1.0

C- Web 2.0

D- Folksonomy

Answer: 
C

Question 5
Question Type: MultipleChoice

You are leading a team of new hires and need to train them on innovative strategies and technologies that will be used to develop an

upcoming project. You send several e-mail messages with links to helpful resources. But you soon realize this is an inefficient way to

organize and share this information. Which solution would provide a more efficient way to categorize and share this information?

Options: 



A- Social tagging

B- Grid computing

C- Ajax programming

D- Collective intelligence

Answer: 
A

Question 6
Question Type: MultipleChoice

Aisha is preparing to give a presentation to management about the development of cloud computing services that her company is

planning to implement. Which of the following might her managers mention as a possible objection or drawback to using cloud services

for the company?

Options: 
A- Speed



B- Cost

C- Flexibility

D- Scalability

Answer: 
A

Question 7
Question Type: MultipleChoice

Irena is reviewing several promotional product videos from her company's marketing department before they are published on the

company's Web site. The videos are in RealMedia format, but they do not open in Irena's Windows Media Player. What should Irena do

in order to view the videos?

Options: 
A- Contact her company's Technical Support department and schedule service for her computer.

B- Convert the video files to the WMV format, because RealMedia files will not play in Windows Media Player.



C- Upload the videos to the Web server to be viewed through Windows Media Player because they will not play from a local computer.

D- Decompress the files before attempting to play them in Windows Media Player, because RealMedia files are compressed for

uploading/downloading.

Answer: 
B

Question 8
Question Type: MultipleChoice

Which organization is responsible for managing domain names so that each one is unique, and (once registered) cannot be used by an

unauthorized individual or organization?

Options: 
A- ICANN

B- W3C

C- IEFT



D- RFC

Answer: 
A

Question 9
Question Type: MultipleChoice

Roberto's company is releasing updates to a specific product. He needs to educate the company's sales managers, who are located in

various international locations, about the new product updates. Which of the following methods would be the most economical and

efficient solution for Roberto to discuss the required information with the sales managers synchronously?

Options: 
A- Send the product update blueprints via e-mail to each of the sales managers and ask them to contact him with any questions.

B- Schedule an in-person sales meeting with them at the company headquarters so that the updates can be demonstrated and any

questions answered with the entire group present.

C- Schedule a Webinar with the sales managers so that the updates can be demonstrated and any questions answered with the entire

group.



D- Post the product update blueprints on the company's Web site and call each sales manager personally to discuss their individual

questions or concerns offline.

Answer: 
C

Question 10
Question Type: MultipleChoice

Michelle wants to search for a scuba regulator. She plans to use a keyword search engine. She does not want to see any results from

the manufacturer named Scubapro. Which of the following search strings should she use?

Options: 
A- Regulators !Scubapro

B- Regulators Scubapro

C- Regulators <Scubapro

D- Regulators >Scubapro



Answer: 
A
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