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Question 1
Question Type: MultipleChoice

An administrator uses the Software Update Policy Wizard to create the Software Update policy, which will be distributed to management

computers?

How can the administrator disable unsupported operating system?

Options: 
A- Disable the operating system within the software update policy

B- Enable the software update policy that has been selected for installation for the selected operating system

C- Clear the software bulletin that has been selected for installation for the selected operating system

D- Remove the software update policy for the selected operating system

Answer: 
B

Question 2



Question Type: MultipleChoice

An administrator purchased a server with 16 core processors, 4 local HDDz, and 32 GB of RAM. The administrator plants to install

MSSQL Server locally on the NS. What is the maximum number of managed computers, according to Symantec best practice, that

hardware will support?

Options: 
A- 5000

B- 500

C- 10000

D- 1000

Answer: 
A

Question 3
Question Type: MultipleChoice



An administrator needs to reset student lab computers to a fresh state to prepare for the next group of students, when the computers are

reset, the operating system a manually installed. The administrator then physical drivers and applications for each unique system one at

a time with physical media. The process is inefficient and highly prone to error.

Which two (2) benefits would the organization realize by using Deployment Solution? (select two).

Options: 
A- Automated installation of the operating system using a scripted os installation wizard.

B- Automated installation of the drivers for each system using prepare the image tasks

C- Automated application installations through use of the software portal

D- Automated driver installation using deployanywhere

E- Automated installation of the operating system using pc trasplant

Answer: 
B, D

Question 4
Question Type: MultipleChoice



An administrator must deploy software to a users computer to remedy a problem. The administrator is trying to determine whether to

create a policy or a task to deploy the software to the users computers. In which two situations should the admin choose a policy instead

of a task? (Select 2)

Options: 
A- When actions are recurring

B- When actions are to be performed on a Schedule

C- When actions are to be performance on only a few resources

D- When actions are to be performed only once

E- When actions needs to be performed in near-real time

Answer: 
A, B

Question 5
Question Type: MultipleChoice



An administrator is working in a distributed environment with 10,000 endpoints, 4 notification servers, and 16 site servers.

How many Microsoft SQL Server databases are needed in this environment?

Options: 
A- 2

B- 4

C- 8

D- 1

Answer: 
B

Question 6
Question Type: MultipleChoice

An administrator is tasked with distributing an application as soon as possible to the traveling sales organization. The sales organization

works remotely 100% of the time and does NOT log on to the network. Management on their computers is accomplished with an internet



gateway with an internet site server.

Which method is the quickest for distributing the application?

Options: 
A- Using a software delivery policy

B- Using the software portal

C- Using the software catalog

D- Using the software update policy

Answer: 
A

Question 7
Question Type: MultipleChoice

An administrator is creating a policy to deliver a software application to an entire environment, but needs to prevent installation on

computers that already have the software which option allows the installation of the software application only on computers that need the



software?

Options: 
A- The software detection rule

B- The deployment plug-in configurations

C- The software update staging rule

D- The software applicability rule

Answer: 
A

Question 8
Question Type: MultipleChoice

An admin for a hospital system is tasked with tracking electrocardiogram (EKG) devices. The admin decides to base the custom EKG

resource type on the computer

What does basing this custom resource type on the existing resource type allow?



Options: 
A- The ability to create EKG resources type as computer resources

B- The ability to leverage the computer resoruce type icon for EKG resoruces within the console

C- The ability to inherit data class and resource associations of the computer resorurce type

D- The ability to utilize a computer report as a base for EKG report

Answer: 
A

Question 9
Question Type: MultipleChoice

A customer is complaining about IT Management Suite 8.1 performance in a testing environment. The symptoms include slow

population of data tables and reports timing out.

Which two (2) hardware-specific areas could the customer improve to help mitigate these issues? (select two)



Options: 
A- Increase memory

B- Increase cpu cores

C- Increase disk iops

D- Increase cpu speed

E- Increase storage capacity

Answer: 
A, B
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