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Question 1

Question Type: MultipleChoice

Your customer wants to store all SAP Enable Now documentation within SAP Solution Manager.
What do you tell the customer?

Options:

A- The integration is possible with any version of SAP Solution Manager on both client side and
server side.

B- The integration is done from within Manager via scheduled synchronization.

C- The integration is possible between Producer and SAP Solution Manager 7.2 but will only
provide deep links to the documentations.

Answer:
C

Question 2

Question Type: MultipleChoice

A customer asks you to validate the recognition and re-recognition for all applications involved in
a project. What must the customer provide to you? Note: There are 2 correct answers to this
question.

Options:

A- The SAP Enable Now recording profile for the applications

B- All specific application requirements (Terminal Server, Citrix, local only, etc.)
C- Access to the applications

D- Administrator credentials

Answer:
B, C
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Question 3

Question Type: MultipleChoice

Which file exists for all SAP Enable Now objects at the file system level?

Options:

A- The entity descriptor entity.xml
B- The preview.png

C- The reference to the workarea
D- The slide.xml

Answer:
A

Question 4

Question Type: MultipleChoice

What are characteristics of workflows in the content development process? Note: There are 3
correct answers to this question.

Options:

A- Workflows are assigned at the workarea level only.

B- Workflows may be defined for any content development process.

C- Multiple workflows may be available for use in a single workarea.

D- All statuses must be used in each workflow created.

E- Only one workflow may be assigned to a single SAP Enable Now object.

Answer:
B,C,E

Question 5

Question Type: MultipleChoice
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What major tasks must be accomplished prior to creating a SCORM package for a customer's
Learning Management System (LMS)? Note: There are 2 correct answers to this question.

Options:

A- Create required documentation.
B- Build course structure.

C- Merge books and projects.

D- Configure playback settings.

Answer:
A B

Question 6

Question Type: MultipleChoice

Your customer uses a Citrix environment and wants to roll out Desktop Assistant. What must be
considered? Note: There are 2 correct answers to this question.

Options:

A- The Java runtime environment must be installed at least on the machine the Desktop Assistant
runs on.

B- The caching path in general should be switched to a central location accessible by the user
from each server in that Citrix landscape.

C- After each Desktop Assistant update, take care to also update the Citrix environment because
the last Citrix version is supported.

D- The target application and the Desktop Assistant must run on the same machine and in the
same session.

Answer:
A, D

Question 7

Question Type: MultipleChoice
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What must you consider when you customize resources? Note: There are 2 correct answers to
this question.

Options:

A- Assign customizing permissions to all authors.

B- Finish customization before content production.

C- Modify the existing default styles instead of creating customer specific styles.
D- Do NOT modify standard style resources.

Answer:
B,D

Question 8

Question Type: MultipleChoice

What is the purpose of the Toolbox? Note: There are 2 correct answers to this question.

Options:

A- It provides templates to the authoring team.

B- It automates steps in the content production.

C- It offers media libraries for common images.

D- It distributes custom scripts to the authoring team.

Answer:
A C
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