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Question 1
Question Type: MultipleChoice

What is not a key characteristic of multipurpose architecture?

Options: 
A- Multi-tiered

B- Open standards

C- Security

D- Server virtualization

Answer: 
C

Question 2
Question Type: MultipleChoice



How can a move to Cloud Computing reduce capital expenditure?

Options: 
A- It can reduce the number of applications in use within the enterprise.

B- It can reduce the number of IT staff in the datacenter.

C- It needs less client computers to access the enterprise applications in the Cloud.

D- It pays for the use of hardware, not for the value of the hardware at the time of purchase.

Answer: 
D

Question 3
Question Type: MultipleChoice

Why may Service levels vary for Hybrid Clouds?



Options: 
A- Hybrid Clouds are constantly shifting from Public to Private Clouds.

B- Hybrid Clouds are less reliable than Public Clouds.

C- Hybrid Clouds are less reliable than Private Clouds.

D- SLAs of Hybrid Clouds contain a mix of Public and Private Cloud SLAs.

Answer: 
D

Question 4
Question Type: MultipleChoice

What is not a security measure associated with the Single Sign On (SSO) principle?

Options: 
A- Active directory authentication



B- Security token

C- SOAP protocol

D- Smart card

Answer: 
C

Question 5
Question Type: MultipleChoice

What is the operational benefit of software licensing for a Cloud solution?

Options: 
A- Operational costs are part of capital expenditure.

B- Platform costs are much more stable.

C- Server costs are lower.

D- Software licensing may no longer impact capital expenditure.



Answer: 
D

Question 6
Question Type: MultipleChoice

What is a driver for Cloud Computing?

Options: 
A- It makes it easier to scale down IT resources.

B- It makes an organization less dependent on the network.

C- It allows organizations to invest in IT before it is needed.

D- It makes it easier to integrate with legacy software.

Answer: 
A



Question 7
Question Type: MultipleChoice

Capacity management is a process to ensure IT infrastructure is used efficiently and that it is provided at the right time and price in the

needed volumes. Which ISO/IEC 20000 process group does Capacity management belong to?

Options: 
A- Control processes

B- Resolution processes

C- Relationship processes

D- Service delivery processes

Answer: 
D
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