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Question 1
Question Type: MultipleChoice

Which three of these are operating system?

Options: 
A- windows

B- netscape navigator

C- yahoo

D- linux

E- outlook

F- apple mac

Answer: 
A, D, F

Question 2



Question Type: MultipleChoice

Which two of the following have a signficant influence on the speed at which a coputer performance?

Options: 
A- installing new applications.

B- clearing all the unwanted files off a hard disk.

C- installing a smaller monitor.

D- increasing the amount of ram

E- adding a cd-rom drive.

Answer: 
B, D

Question 3
Question Type: MultipleChoice

Which one of the following statements about tele-working is true?



Options: 
A- more human contact with the team

B- increase company space requirements

C- greater ability to focus on one task.

D- inflexible schedules.

Answer: 
C

Question 4
Question Type: MultipleChoice

E-commerce is the term used to describe business that.

Options: 



A- use computers to carry out its work.

B- is carried out using electronic funds transfer

C- involves the import and export of electronic equipment.

D- buys or sells good and services online.

Answer: 
D

Question 5
Question Type: MultipleChoice

Which of the following best describe a GUI?

Options: 
A- a graphics package for technical illustration.

B- typing in cammands to operate a computer.

C- a system using windows, a pointer and icons to operate computer.



D- providing graphical online help to assist computer user.

Answer: 
C

Question 6
Question Type: MultipleChoice

The term ADSL stand to:

Options: 
A- Anonymous Digital services line.

B- Asymetrick digital Subscribe Line.

C- Analog Display Services line.

D- Advanced Data services link.

Answer: 



B

Question 7
Question Type: MultipleChoice

For which two of the following tasks in hospitals and heatthcare would large-scale computer applications be most appropriate?

Options: 
A- tracking treatment costs

B- providing a medical database.

C- bereavement counselting

D- Informing apatient of diagnosis.

Answer: 
B, D

Question 8



Question Type: MultipleChoice

Which two of the following contribute to a good working enviroment for a computer operator?

Options: 
A- use amontir filter to reduce glare.

B- sitting as close as possble to the monitor.

C- a good level of ventilation in the room.

D- plenty desk space in which to move the mouse.

Answer: 
A, D

Question 9
Question Type: MultipleChoice

Which two of these tasks would people be more approprite than computers?



Options: 
A- calculating payroll for staff

B- motivting staff

C- storing alist of staff contact details.

D- providing a custmer support help online

Answer: 
B, D

Question 10
Question Type: MultipleChoice

Which one of these statement about the speed of connecting to the internet is true?

Options: 
A- data transfer is slower with a digital line than with an analog line.



B- the processor speed of the computer effects the speed of data transfer

C- A 14.4kbps modem transfers data more slowly then a 56.6kbps modem

D- the speed of data transfer does not very significantly with the time of day.

Answer: 
C

Question 11
Question Type: MultipleChoice

The worled wide web is the name that given to

Options: 
A- all the linked documents that are held on global network of computer systems.

B- the world wide e-mail system

C- the cables and communications satellites that connect computer systems all over the worled.

D- the organisation that regulates the internet.



Answer: 
A
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