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Question 1
Question Type: MultipleChoice

Which devices are participants allowed to use to join WebEx Event Center Meetings?

Options: 
A- Windows and Mac computers; Android, iPhone and iPad devices; and Cisco TelePresence endpoints

B- Windows and Mac computers and Android, iPhone, and iPad devices

C- Mac computers and iPhone and iPad devices

D- Windows and Mac computers

Answer: 
B

Question 2
Question Type: MultipleChoice



What is a Spark Phone?

Options: 
A- UC VoIP and video phones that associate with an individual user

B- UC VoIP phones that associate with an individual user

C- UC VoIP phones that associate with a location

D- UC VoIP and video phones that associate with an individual user or location

Answer: 
D

Question 3
Question Type: MultipleChoice

Which capabilities in its products does Cisco focus on to differentiate themselves from other vendors?



Options: 
A- intelligent features and great design only

B- delightful user experience and intelligent feature only

C- great design, delightful user experience, and intelligent features

D- great design only

Answer: 
C

Question 4
Question Type: MultipleChoice

Which result occurs when you leave your Cisco WebEx Personal Room meeting?

Options: 
A- All other participants are disconnected, even if another participant is made the host.



B- All other participants are still connected.

C- All other participants are still connected, even if another participant is made the host.

D- All other participants are disconnected, unless another participant is made the host.

Answer: 
D

Question 5
Question Type: MultipleChoice

Which option is a way to join the Personal Room meeting of another person?

Options: 
A- Go to your WebEx site and enter the host's host ID for the Personal Room, which is often the host's username.

B- Go to your WebEx site and enter the host's host ID for the Personal Room, which is often the meeting ID.

C- Go to your WebEx site and enter the host's host ID for the Personal Room, which is often the company's name.

D- Go to your WebEx site and enter the host's host ID for the Personal Room, which is often the host's PIN.



Answer: 
A

Question 6
Question Type: MultipleChoice

Which end goal does Cisco have about Interoperability?

Options: 
A- for everyone to use SCCP

B- for everyone to stop talking about interoperability as if it is an option

C- for everyone to comply with the Cisco standard

D- for Microsoft to comply with interoperable standards

Answer: 
B



Question 7
Question Type: MultipleChoice

Which feature can be customized in your Cisco WebEx Personal Room view?

Options: 
A- Change your PIN.

B- Configure alternate hosts.

C- Change the wall image.

D- Automatically lock your room.

Answer: 
C

Question 8
Question Type: MultipleChoice



Which option lists valid Spark bots?

Options: 
A- Spark Poll bot, DocuSign bot, and Receipt bot

B- SMS to Spark bot, Spark Poll bot, and Spark Shop bot

C- Spark Shop bot, DocuSign bot, and Receipt bot

D- SMS to Spark bot, Spark Poll bot, and DocuSign bot

Answer: 
D

Question 9
Question Type: MultipleChoice

What is a Spark Room?



Options: 
A- UC VoIP and video phones that are associated with a user

B- video endpoints that are associated with a location

C- video endpoints that are associated with a user

D- video endpoints that are associated with a user or location

Answer: 
B

Question 10
Question Type: MultipleChoice

From which audio phones can you start a WebEx Personal Room Meeting?

Options: 
A- cell phone and VoIP phone



B- PSTN phone, cell phone, and satellite phone

C- VoIP phone, PSTN phone, and satellite phone

D- cell phone, VoIP phone, and PSTN phone

Answer: 
D

Question 11
Question Type: MultipleChoice

Which statement about messaging with Cisco Spark is true?

Options: 
A- APIs are used when programming graphical user interface components, to enhance Spark Messaging.

B- APIs can be used to build bots in Cisco Spark.

C- APIs can be used with the free subscription to Cisco Spark to enhance messaging capabilities.

D- APIs cannot be used with Cisco Spark.



Answer: 
A

Question 12
Question Type: MultipleChoice

Which statement about starting a Cisco WebEx Personal Room meeting is true?

Options: 
A- Alternate hosts can start Personal Room meetings by phone.

B- Meeting that are set to lock automatically must be started using the WebEx application.

C- The host PIN is not needed to start a meeting as long as the access code is entered.

D- You can lock or unlock meetings by phone.

Answer: 
D
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