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Question 1
Question Type: MultipleChoice

A banking company wants their customers Date of Birth Field searchable by Banking Reps, but only editable by Customer Support Reps.

Which approach is recommended to meet this requirement?

Options: 
A- Create a Validation rule in the Data of Birth field so the rule returns true only when user.profilename matches Customer Support Rep.

B- Set the Fled Level Security for the Date of Birth field to be Visible to Customer Support Rep Profile, and set the Date of Birth Field

Visible and Read-only to Banking Rep profile.

C- Add Date of Birth field to the Search layout of the Contact Object. Modify the Page layout assigned to Customer Support Rep and add

Date of Birth field as Required.

Answer: 
B

Question 2



Question Type: MultipleChoice

Sales operations at Universal Containers (UC) has created Public Reports and Dashboards folders for sales managers. Sales

operations and salts managers' report to the VP of Sates. Sales operations currently spends a few hours each month updating users mat

should have access to edit reports and dashboards in these folders.

How should UC grant access to sales managers to automate access to these Public Reports and Dashboard folder?

Options: 
A- Share the folders with the Sales Managers profile.

B- Share the folders with a 'Sales Managers' Public

Group.

C- Share the folders with the lowest rates in the Role Hierarchy; superiors will get access automatically.

Answer: 
A

Question 3
Question Type: MultipleChoice



A user posts a file to the Chatter feed for a record of an object that has a Private organization-wide default.

Which statement accurately describes who can view the file by default?

Options: 
A- The user who posted the file and users with a shared chatter post link to the file

B- The user who posted the file and users with access to the record

C- Only the user who posted the file

Answer: 
B

Question 4
Question Type: MultipleChoice

Universal Containers (UC) requested that branch managers and UC branch staff should only see customers and related information in

their geographic location.

Which options should be used together to achieve the requirements?



Options: 
A- Create the Account Team and add branch manager team members, and configure organization-wide defaults of the Account object.

B- Configure organization-wide defaults of the Account object and create sharing rules.

C- Configure Role Hierarchy and create sharing rules.

Answer: 
B

Question 5
Question Type: MultipleChoice

If a Case requires involvement from one of the Legal team, the Case owner adds one of the corporate lawyers to the Legal SME field on

the case.

Since cases are private, how can we grant a lawyer access to a specific case when their assistance is needed?

Options: 



A- Create an Criteria Based Sharing Rule that shares to the Corporate Legal Team Role when the ''legal assistance needed? Field is

checked.

B- Use Apex Managed sharing in a case Trigger that shares the record to the user identified in the Legal SME field.

C- Create a Criteria Based Sharing Rule that shares to the Legal Public Group when the ''legal assistance needed?'' field is checked.

Answer: 
B

Question 6
Question Type: MultipleChoice

A sales coach at Universal Containers wants to create and share report folder with other sales coaches,

Which two permissions are required to accomplish this?

Options: 
A- Manage Reports in Public Folders and edit My Reports.

B- Create and customize Reports and Report Folders.



C- Create Report Folders and manage Reports in Public Folders.

Answer: 
B

Question 7
Question Type: MultipleChoice

An architect from a previous project implemented Platform Shield Encryption for a company.

However, based on a recent audit, the company's Privacy Team identified three additional fields in their Account Records (Billing Street,

Billing City and Phone) that needs to be secure end protected.

How should an architect proceed with this new policy change?

Options: 
A- Use Encryption Policy and contact Salesforce to update the existing records so that their field values are encrypted.

B- Use Classic Encryption to ensure all fields are protected and contact Salesforce for help with encryption verification,



C- Use Encryption Policy and wait for an email from Salesforce indicating the field values are encrypted.

Answer: 
A

Question 8
Question Type: MultipleChoice

Which option can be selected to share data when creating a sharing rule?

Options: 
A- Users

B- Profiles

C- Roles

Answer: 
C



Question 9
Question Type: MultipleChoice

Which advanced tool should Salesforce enable for large-scale Role Hierarchy realignments?

Options: 
A- Granular Locking

B- Partitioning by Divisions

C- Skinny Table Indexing

Answer: 
A

Question 10
Question Type: MultipleChoice



Universal Containers uses Standard WorkOrder object to track various work orders sent to field agents. Currently, the WorkOrder object

has more than 400 fields. There are eight different types of work order processes established. The Director of Customer Service wants

to ensure that field agents gets to see only required information specific to the WorkOrder type they are addressing.

Which option is recommended to implement this requirement?

Options: 
A- Use a custom LWC to override the view action of WorkOrder with custom metadata type defining relevant fields per WorkOrder type

B- Use different page layouts per work order type with different sections representing key information about the specific work order type.

C- Use Dynamic form to add different page sections and control visibility of sections by Work Order RecordType value,

Answer: 
C
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