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Question 1
Question Type: MultipleChoice

A trainer realizes that a handout used in the last course is missing the second page. Which of the following should the trainer do?

Options: 
A- Email the students a corrected version.

B- Search the Internet for the students' phone numbers and call them.

C- Contact the client's IT department to see what they think should be done.

D- Ignore it since some of the missing data is in the book.

Answer: 
A

Question 2
Question Type: MultipleChoice



An instructor is aware that there is a certain block of instruction that usually causes some confusion among learners. Which of the

following is the BEST course of action for the instructor to take?

Options: 
A- Research additional resources

B- Prepare to teach as designed

C- Cut the material from the course

D- Ask for another instructor to be assigned

Answer: 
A

Question 3
Question Type: MultipleChoice

An instructor is preparing to teach a course at an organization. The course has a lot of slides, but the instructor has been told that there

will be no overhead projector available. Which of the following would be the BEST way to proceed?



Options: 
A- Delay the class until proper arrangements can be made

B- Cancel the class

C- Prepare to teach without any visual aids

D- Prepare handouts of the slides

Answer: 
D

Question 4
Question Type: MultipleChoice

During a lesson, a student asks very basic questions and is obviously not grasping the material. After a few questions, two of the more

advanced students begin belittling the student. Which of the following is the BEST way to proceed?

Options: 
A- Put the class on break and tell the two students that this is not appropriate behavior.



B- Tell the class to save questions until the end of the lesson.

C- Put the class on break and inform students that questions will be answered after the lesson.

D- Sympathize with the two students and continue with the lesson.

Answer: 
A

Question 5
Question Type: MultipleChoice

An instructor is planning the review for a lesson that teaches a specific set of actions to be performed. Which of the following would be

the BEST question type for this type of instruction?

Options: 
A- Open

B- Probing

C- Closed



D- Hypothetical

Answer: 
D

Question 6
Question Type: MultipleChoice

An instructor has determined that a particular student is a visual learner. Upon completing a lesson, the student is asking a lot of

questions and not fully comprehending the material. Which of the following would be the BEST way to help the student?

Options: 
A- Have another student try to explain it to the student

B- Draw an illustration on the board

C- Review the main lecture points again

D- Have the student perform an action from the lesson



Answer: 
B
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