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Question 1
Question Type: MultipleChoice

Which IT Management Suite 8.1 feature allows an administrator to manage client computers outside the corporate network without a

virtual private network?

Options: 
A- Remote Management

B- Cloud-enabled Management

C- Remote Controlled Management

D- Cloud-based Management

Answer: 
B

Question 2
Question Type: MultipleChoice



While processing instructions, whether received through a policy, job or task, the SMA may be required to does information back to the

NS. How is this process accomplished?

Options: 
A- By posting data to an ASPX page offered by the IIS web service on site servers

B- By writing to the SQL data base bound to the Notification Server

C- By posting data to an ASPX page offered by the IIS web service on the Notification Server

D- By copying a file to the NTFS File System of the Notification Server

Answer: 
C

Question 3
Question Type: MultipleChoice

Which two (2) product suite are available as separate products and are included in IT Management Suite 8.1? (select two)



Options: 
A- Asset management suite 8.1

B- Server Monitor suite 8.1

C- Contract management suite 8.1

D- Software management suite 8.1

E- Client management suite 8.1

Answer: 
A, E

Question 4
Question Type: MultipleChoice

Which two (2) tasks require the deployment solution plug-in to be present in production to run?

Options: 



A- Delete Item

B- Apply System Configuration

C- Power control

D- Run Script

E- Prepare for image capture

Answer: 
C, D

Question 5
Question Type: MultipleChoice

Which two (2) factors directly influence the choice of hardware (number of processor, RAM, disk speed and disk capacity) for a

Notification Server? (select two)

Options: 
A- The connectivity range between sites



B- The number of IT Management Suite functions that are used

C- The concurrent console usage and reporting needs

D- The geography (centralized or decentralized) of the enviroment

E- The number of traveling users

Answer: 
B, C

Question 6
Question Type: MultipleChoice

Which two (2) default secury roles allow a user to crate and import software resources in IT Management Suite 8.1? (Select two)

Options: 
A- Software Portal Administrators

B- Symantec Administrators

C- Symantec Supervisors



D- Symantec Software Librarian

E- Symantec Level 2 Workers

Answer: 
D, E

Question 7
Question Type: MultipleChoice

Which two (2) console items should an administrator use to specify the accounts used by the notification server to access wmi, amt

dash, and other management protocols? (select two)

Options: 
A- Security risk manager

B- Event console

C- Symantec access manager

D- Credential management



E- Network discovery task

Answer: 
D, E

Question 8
Question Type: MultipleChoice

Which Symantec Management Agent setting should an admin modify depending on the number?

Options: 
A- The Maintenance Windows Schedule

B- The download new configuration interval

C- The agent blackout schedule

D- The delta resource membership update Schedule

Answer: 



D
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