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Question 1

Question Type: MultipleChoice

What needs to be enabled for integrated Checkout for the technician? Note: There are 2 correct answers to this question.

Options:

A- Define company setting
B- Configure workflow steps
C- Enable business rule

D- Assign correct CRUD to user group

Answer:

C,D

Question 2

Question Type: MultipleChoice




Which of the following is supported in business rules?

Options:

A- Array
B- Heap
C- Linked list
D- Stack

Answer:

Question 3

Question Type: MultipleChoice

You are a service planner in SAP Field Service Management. How can you find a suitable technician in the planning board?



Options:

A- Use a workflow.
B- Use a checklist.
C- Use a filter.

D- Use a business rule.

Answer:

C

Question 4

Question Type: MultipleChoice

What needs to be done for the service call by the dispatcher at the end? Note: There are 2 correct answers to this question.

Options:

A- Set Status to Finished



B- Edit Reserved material
C- Approve EMME

D- Set Status to technically complete

Answer:

C,D

Question 5

Question Type: MultipleChoice

You are a field service technician using an iOS device, and you have just completed a repair. How can you check the travel time to the
next repair location address?

Options:

A- Click on the navigation icon within the service call.
B- Click on the navigation icon within the home page.

C- Click on the navigation icon within the activity.



D- Click on the navigation icon within the equipment.

Answer:

Question 6

Question Type: MultipleChoice

How can you filter equipment records in the Master Data module? Note: There are 2 correct answers to this question.

Options:

A- By group
B- By skill

C- By territory
D- By type

Answer:




B,D
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