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Question 1
Question Type: MultipleChoice

Which of the following contains exactly four copper wires?

Options: 
A- RJ45

B- VGA

C- RJ11

D- USB

Answer: 
C

Question 2
Question Type: MultipleChoice



A user wants to ensure port 3389 is open for remote desktop on a PC. Which of the following describes where the user should verify the

port is open?

Options: 
A- Antivirus

B- Anti-malware

C- Device Manager

D- Host firewall

Answer: 
D

Question 3
Question Type: MultipleChoice

A user revisits a website and receives a message that the site may not be secure. The user is prompted to click

a link to continue to the site. Which of the following would MOST likely identify the issue?



Options: 
A- Checking the proxy settings

B- Checking that caching is enabled

C- Checking browser add-ons

D- Checking certificate validity

Answer: 
D

Question 4
Question Type: MultipleChoice

Which of the following storage types is MOST vulnerable to magnetic damage?

Options: 



A- Flash

B- SSD

C- Optical

D- HDD

Answer: 
D

Question 5
Question Type: MultipleChoice

A technician is troubleshooting an error message and tests the same program on a separate, identical

machine. Which of the following troubleshooting methodology steps is this an example of?

Options: 
A- Duplicate the problem



B- Gather information

C- Optical

D- Divide and conquer

Answer: 
A

Question 6
Question Type: MultipleChoice

Which of the following is a reason why complex passwords are required?

Options: 
A- To encourage password variety

B- To prevent someone from guessing them

C- To make them harder to remember

D- To reduce social engineering attacks



Answer: 
B

Question 7
Question Type: MultipleChoice

A company wants its employee to use an email client that downloads and removes messages from the email

server. Which of the following protocols must be configured in the email client to facilitate this?

Options: 
A- POP3

B- IMAP

C- ICMP

D- SMTP

Answer: 
A



Question 8
Question Type: MultipleChoice

A computer technician is assigned a ticket to install a laptop for a new employee. Due to the arrangement of the

workspace, the employee requests that the laptop be installed with the cover closed. Which of the following

would be required to satisfy this request? (Choose two.)

Options: 
A- Printer

B- Mouse

C- Webcam

D- External hard drive

E- Speakers

F- Display

Answer: 



B, F

Question 9
Question Type: MultipleChoice

A business would like to create an employee portal that employees will have access to when they are at work.

The employees will not be able to connect to the portal from home without a VPN connection. Which of the

following types of application does this describe?

Options: 
A- Local application

B- Intranet application

C- Extranet application

D- Internet application

Answer: 
B



Question 10
Question Type: MultipleChoice

Meaningful and accurate reporting is essential to retailers in making business decisions while managing

inventory. Which of the following offers the BEST assistance in generating reports?

Options: 
A- Data capture and collections

B- Asset inventory inputs

C- Sales statistics

D- Average loss output

Answer: 
A



Question 11
Question Type: MultipleChoice

A company has installed an application that only requires a workstation to function. Which of the following

architecture types is this application using?

Options: 
A- One-tier

B- Two-tier

C- Three-tier

D- n-tier

Answer: 
A

Question 12
Question Type: MultipleChoice



Which of the following BEST describes a technology that allows multiple users to create and edit reports at the

same time?

Options: 
A- Text file on a shared drive

B- Managed relational database

C- Informational intranet page

D- Locally installed productivity software

Answer: 
B
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