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Question 1
Question Type: MultipleChoice

What can you do with Digital Assistant's Data Manufacturing feature?

Options: 
A- Crowd source the creation of utterances for your intents.

B- Use Al to generate a full set of utterances for your intents based on a few sample utterances that you provide.

C- Generate answers for answer intents.

D- Create a skill that translates a user's input into SQL queries, sends the queries to a backend data source, and displays the response.

Answer: 
B

Question 2
Question Type: MultipleChoice



Which is NOT necessarily true of a digital assistant with strong conversational qualities?

Options: 
A- Ensures the user always gets the answer they are seeking

B- Guides the user through the turns and expectations of a conversation

C- Makes the conversation engaging to the user

D- Works to reduce ambiguity to avoid misunderstandings

Answer: 
A

Question 3
Question Type: MultipleChoice

When would you set a component's Keep Turn property to False?



Options: 
A- The component in invoking another flow.

B- You want to immediately transition to the next state without allowing user input.

C- You want the skill to Walt for user input before transitioning to the next state.

D- The component is invoking another skill.

Answer: 
B

Question 4
Question Type: MultipleChoice

Which is NOT a best practice for designing intent flows?

Options: 
A- Build flows that focus on a single conversational task.



B- limit the number of flows per skill.

C- Delegate reusable functionality to service flows.

D- Keep flows small and simple.

Answer: 
B

Question 5
Question Type: MultipleChoice

Which is the clearest benefit of a well-designed digital assistant for customers?

Options: 
A- A similar experience to using web forms

B- The chance to learn about working with large language models (LLMs)

C- The ability to conduct complex transaction without human intervention

D- The ability for users to simply state what they want without having to navigate through links or menus.



Answer: 
D

Question 6
Question Type: MultipleChoice

What must you NOT do when designing an Intent?

Options: 
A- Make sure utterances adhere to the same sentence structure.

B- Create utterances that contain variations on key terms.

C- Get multiple people Involved in creating utterances.

D- Create utterances that contain variations on secretary terms.

Answer: 
A



Question 7
Question Type: MultipleChoice

Which statement is true regarding skill training models in Digital Assistant?

Options: 
A- You should have no more than 10 Intents in each skill.

B- Each intent should have a roughly similar number of utterances.

C- The model you train each intent on depends on the number of utterances that you have.

D- You should include spelling mistakes and ungrammatical phrases in about half of the utterances.

Answer: 
B

Question 8
Question Type: MultipleChoice



Which statement describes what Natural language rocess1ng (NLP) does?

Options: 
A- It is a task of t translation.

B- It is a task of classification.

C- lt is a task of anomaly detection.

D- It is a task of dimensionality reduction.

Answer: 
B

Question 9
Question Type: MultipleChoice

Which is the correct description of a no sequitur in terms of digital assistant routing?



Options: 
A- When a user is already engaged with one skill in a digital assistant and then enters a message that matches a different skill.

B- When a user enters a message that is within the domain and scope of the digital assistant, but which the digital assistant can't resolve

C- When a user enters a message that is outside the domain and scope of the digital assistant's purpose

D- When the digital assistant responds to a user message with a system error

Answer: 
C
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