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Question 1
Question Type: MultipleChoice

Approximately what percentage of costs, of running heavy goods vehicles (HGVs), is accounted for by fuel costs?

Options: 
A- 33%

B- 20%

C- 51%

D- 7%

Answer: 
B

Explanation: 
The correct answer is roughly one-third, or 33%.



This means that fuel costs are very important to road haulage firms, and alternative means of either transportation or power for trucks

would be desirable, both to reduce costs and to aid the environ-ment.

Using your learning and your experience, what do you think the other main costs are of running a heavy goods vehicle fleet? I'll leave

you to come up with some of the key areas yourself.

(L3M6)

Question 2
Question Type: MultipleChoice

'Some food items, such as XXX, might get damaged by vibrations from a truck'.

Options: 
A- Baked beans

B- Soft fruit

C- Blackpool rock



D- Electric food mixers

Answer: 
B

Explanation: 
Soft fruit: peaches, raspberries, strawberries, for example.

Question 3
Question Type: MultipleChoice

Which two of these fuel types for cars are considered to be green?

Options: 
A- Electricity



B- Diesel

C- Hydrogen

D- Petrol / gasoline

Answer: 
A, C

Explanation: 
Petrol / gasoline and diesel are definitely not green.

Hydrogen and electricity are widely regarded as being green, although a case can be made, on closer inspection, for these fuels to be

not quite as green as they are painted.

Question 4
Question Type: MultipleChoice

How many litres of water does it take to produce one kilogram of cotton according to estimates quoted in the Profex textbook for this

subject?



Options: 
A- 20

B- 20,000

C- 200

D- 2,000

Answer: 
B

Explanation: 
Almost unbelievably, it is 20,000 (twenty thousand) litres.

Water is a scarce resource in many parts of the world, so sustainable thinking might ask: 'Is this the best use of resources?'. Are people

in the developed world entitled to 'fast fashion' t-shirts?

Question 5



Question Type: MultipleChoice

The letters 'ETI' stand for:

Options: 
A- Ethical Trade Initiative

B- Environmental Trading Initiative

C- Ethical Trust Initiative

D- Ethical Trading Initiative

Answer: 
D

Explanation: 
Ethical Trading Initiative - an alliance of companies, NGOs and trade unions to promote respect for worker's rights worldwide. CIPS has

published guidance in an 'ethical business practices..' paper to assist with organisations selecting and using ethical suppliers. The paper

is downloadable from the CIPS website's Knowledge Summary series.



Question 6
Question Type: MultipleChoice

One of the learning outcomes (also called 'assessment criteria' or 'indicative content') for this course is 'Defining organisational value for

money to include social outcomes -- such as the use of local labour and participation of XXX and / or YYY groups'. Replace XXX and

YYY with which words?

Options: 
A- Privileged and / or majority

B- Fringe and / or green

C- Disadvantaged and / or minority

D- Foreign and / or international

Answer: 
C

Explanation: 



Disadvantaged / minority.

It is possible to deliver value for money in a socially responsible way - indeed some advocates sug-gest that business performance can

be radically improved by implementing measures such as em-ploying disadvantaged people, as diversity, motivation, retention, etc

factors come into play.

Question 7
Question Type: MultipleChoice

The principle that organisations responsible for creating pollution should be made financially liable for remedial action, is called:

Options: 
A- Polluter pays

B- Clean-up costs

C- Consumer wins

D- Consumer pays



Answer: 
A

Explanation: 
Polluter pays

Question 8
Question Type: MultipleChoice

Hydropower involves:

Options: 
A- Wind

B- Sun

C- Coal



D- Water

Answer: 
D

Explanation: 
'Hydro' means 'water'.

As a child in Scotland, I remember visiting a hydro-electric power station, where a dam had been built across a river, with the dammed

water used to generate electric power.

As a slightly older child, I used to routinely watch a BBC2 test television broadcast which was all about the building of the Kariba dam for

a similar purpose, with huge environmental and social con-sequences. Many other such dams have been build since, including, for

example, the Aswan dam. Often such projects attract criticism because of the effects on the environment as well as on people.

Question 9
Question Type: MultipleChoice

The process of removing items from storage racks and spaces in a warehouse so that the items can be issued and onwards transmitted.



Of what is this a description?

Options: 
A- Stock picking

B- Stock rotation

C- Shrinkage

D- Manual handling

Answer: 
A

Explanation: 
Stock picking. (The largest supermarket chain in South Africa is called 'Pick n Pay')

Shrinkage means 'theft'; stock rotation means ensuring that stock is used in appropriate (date) order; manual handling is moving items

without mechanical or technological aids.

(L3M6)



Question 10
Question Type: MultipleChoice

In 2013, the Intergovernmental Panel on Climate Change reported that it is highly likely that human influence has been the dominant

cause of global warming since the 1950's. What was their level of certainty?

Options: 
A- 95%+

B- 50%

C- 60%

D- 75%

Answer: 
B

Explanation: 
95% plus level of certainty.



Question 11
Question Type: MultipleChoice

Is the QUESTION NO : of paying at least minimum wage a valid QUESTION NO : to pose to potential suppliers as part of a socially

responsible procurement policy?

Choose the most appropriate answer.

Options: 
A- No, it is none of the buying organisation's business what rate of pay is paid within a supply organisation.

B- Yes, it is a valid QUESTION NO : in some circumstances.

C- A socially responsible buying approach would require not only minimum wage, but in some circumstances greater than minimum

wage as this may not be sufficient to sup-port an employee to live decently.

Answer: 
C



Explanation: 
The most appropriate answer is:

A socially responsible buying approach would require not only minimum wage, but in some circum-stances greater than minimum wage

as this may not be sufficient to support an employee to live de-cently.

This question is inspired by a recent visit to a country where there is a statutory minimum wage, but it is so low that most people would

be unable to provide shelter and food based on that income. The wage to which I refer is less than $1 per hour.
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