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Question 1
Question Type: MultipleChoice

A collaboration engineer is configuring service discovery for Cisco Jabber clients with an on-premises Cisco IM and Presence

deployment Clients on the corporate network are working Clients on the public internet cannot locate the corporate services What must

the engineer configure to enable service discovery for these clients?

Options: 
A- Option A

B- Option B

C- Option C

D- Option D



Answer: 
D

Question 2
Question Type: MultipleChoice

An engineer needs to configure calendar integration between Microsoft Exchange and a Cisco IM and Presence server The engineer

created the resource mailboxes and now needs to add impersonation Which command accomplishes this task using the Exchange

Management Shell from Microsoft Exchange?

Options: 
A- Option A



B- Option B

C- Option C

D- Option D

Answer: 
D

Question 3
Question Type: MultipleChoice

What are two characteristics of HTTPS networking for Cisco Unity Connection? (Choose two)

Options: 
A- HTTPS single-site networks are joined via an intersite link

B- HTTPS networking uses a ring topology

C- HTTPS networking supports a maximum of 25 locations

D- HTTPS networking uses the SMTP protocol



E- HTTPS networking supports multisite networks

Answer: 
C, D

Question 4
Question Type: MultipleChoice

Refer to the exhibit A collaboration engineer is troubleshooting a Cisco Jabber for Windows client issue. The end user is reporting that

they cannot control the desk phone from the Cisco Jabber client Which action must the engineer take to resolve this issue?

Options: 
A- Associate the User with the desk phone under the user configuration page on Cisco UCM

B- Select 'Primary Line' under the user configuration page on Cisco UCM

C- Add the 'Allow control of the device from the CTI' option under the client services profile configuration page

D- Add the 'Allow control of the device from the CTI' option under the desk phone configuration page



Answer: 
D

Question 5
Question Type: MultipleChoice

Which operating system is supported for smart card-based authentication on Jabber and Cisco UCM platforms?

Options: 
A- Mac OS

B- Linux

C- Chrome OS

D- Windows

Answer: 
D



Question 6
Question Type: MultipleChoice

A network engineer needs to configure high availability on the Cisco IM and presence cluster. After the configuration was completed and

tested, the engineer noticed on Cisco UCM that the IM and Presence publisher is in ''Failed Over'' state. Which set of steps must be

taken to resolve this issue?

Options: 
A- Cisco UCM Group Configuration > High Availability > click Fallback

B- BLF Presence Group Configuration > High Availability > select the publisher server > click Restart Services

C- BLF Presence Group Configuration > High Availability > click Fallback

D- Presence Redundancy Group Configuration > High Availability > click Fallback

Answer: 
D
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