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Question 1
Question Type: MultipleChoice

Which option lists the Cisco Spark Flex Support plans that offer 24x7 Cisco Technical Assistance Center phone support with a 30 minute

response time?

Options: 
A- Premium

B- Enhanced and Premium

C- Enhanced

D- Basic

Answer: 
C

Question 2
Question Type: MultipleChoice



How can you invite people to your Personal Room?

Options: 
A- From within your Personal Room, select the Schedule WebEx Meeting button and follow the prompts.

B- From within your Personal Room, select the Schedule Personal Room Meeting button and

follow the prompts.

C- From within your Personal Room, select the invite and Remind button and follow the prompts.

D- From within your Personal Room, select the Meet Now button and follow the prompts.

Answer: 
C

Question 3
Question Type: MultipleChoice

Which feature is offered in WebEx Training Center that is not offered in WebEx Meeting Center?



Options: 
A- annotation tools

B- breakout sessions

C- polling question

D- desktop, application and content sharing

Answer: 
C

Question 4
Question Type: MultipleChoice

Which statement about how a Cisco WebEx personal meeting room can be accessed is true?

Options: 
A- The video address and URL is emailed to participants because it changes between scheduled sessions.



B- The video address, URL, and call-in number is emailed to participants because it changes between scheduled sessions.

C- The video address and URL never changes between scheduled sessions.

D- The video address, URL, and call-in number never changes between scheduled sessions.

Answer: 
D

Question 5
Question Type: MultipleChoice

Which product in the Cisco Spark Flex Plan offers enterprise-class IP-telephony voice, call control, desktop video, and TelePresence

conference room device support?

Options: 
A- Cisco Expressway Series Server

B- Cisco Unified Communications Server

C- Cisco Meeting Server



D- Cisco Unity Connection Server

Answer: 
B

Question 6
Question Type: MultipleChoice

Which option is a way of joining the Personal Room meeting of another person using a video system?

Options: 
A- Attendees must enter the user PIN and then press #.

B- Attendees must enter the meeting ID and then press #.

C- Attendees must press #.

D- Attendees must enter the user ID and then press #.

Answer: 



C

Question 7
Question Type: MultipleChoice

Which feature is offered in WebEx Training Center that allows you to notify the host of your status?

Options: 
A- emoticons

B- whiteboard sharing

C- recording

D- polling

Answer: 
A
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