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Question 1
Question Type: MultipleChoice

Where are external voice DNs sourced from in a CCE Dial Plan?

Options: 
A- VGW

B- CUCM

C- CVP

D- CUBE

Answer: 
B

Question 2
Question Type: MultipleChoice



What is important to remember about VMs when deploying Direct Attached Storage (DAS) only systems?

Options: 
A- Failure of a physical server brings down only specific VMs allocated to that specific storage and installed on that VMware vSphere

Host.

B- Failure of a physical server doesn't bring down all the VMs that are installed on that VMware vSphere Host.

C- Failure of a VM brings down all the components that are installed on the VM.

D- Failure of a VM doesn't bring down all the components that are installed on the VM.

Answer: 
A

Question 3
Question Type: MultipleChoice

What are the Active and Configured agent counts for the 2K deployment model?



Options: 
A- 2K/4K

B- 2K / 8K

C- 2K/10K

D- 2K/12K

Answer: 
A

Question 4
Question Type: MultipleChoice

Which keytool command lists certificates in the cacerts file?

Options: 
A- keytool -list -showinfo



B- keytool -list -keystore cacerts

C- keytool -list cacerts

D- keytool -list -alias

Answer: 
B

Question 5
Question Type: MultipleChoice

Which CLI command manages the Java Keystore Certificate in Windows CCE servers?

Options: 
A- PROCMON

B- OPENSSL

C- System CLI

D- Keytool



Answer: 
D

Question 6
Question Type: MultipleChoice

Which three tools are used to download logs for CCE troubleshooting? (Choose three.)

Options: 
A- PROCMON

B- Diagnostic framework portico

C- OPCTEST

D- DUMPLOG

E- Unified System CLI

F- RTTEST

Answer: 



B

Question 7
Question Type: MultipleChoice

What should be deployed to provide a web-based administrative interface even though Unified CCE provides Configuration Manager as

the legacy User Interface for administrators?

Options: 
A- WebSetup

B- Contact Centre Management Portal (CCMP)

C- LDAP Plugin

D- Single Pane of Glass (SPOG)

Answer: 
A
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