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Question 1
Question Type: MultipleChoice

What is a function of a call control solution?

Options: 
A- To join 3 or more participants in a meeting.

B- To schedule calls.

C- To provide an audio and video interface for the user.

D- To act as a traffic cop for network communication.

Answer: 
D

Question 2
Question Type: MultipleChoice



Which premise-based conferencing solution supports Skype for Business and WebRTC?

Options: 
A- WebEx

B- Cisco Meeting Server

C- Telepresence Server

D- Spark

Answer: 
A

Question 3
Question Type: MultipleChoice

What can a Cisco solution enable a government or public sector industry customer to do?



Options: 
A- Provide face-to-face customer communication methods for competitive advantage, increasing upsell and cross-sell opportunities.

B- Differentiate guest experiences.

C- Provide real-time management of critically ill patients by remotely located specialists.

D- Optimize the citizen experience through enabling face-to-face access to government employees, especially from rural or remote

areas.

Answer: 
D

Question 4
Question Type: MultipleChoice

What can a Cisco solution enable a manufacturing industry customer to do?

Options: 
A- Collaborate with other educational institutions and organizations.



B- Improve collaboration between employees and branch offices.

C- Improve access to interpreters for specialized languages.

D- Accelerate production issue resolution.

Answer: 
B

Question 5
Question Type: MultipleChoice

What is a unique feature of Spark?

Options: 
A- Firewall traversal for premise-based solutions.

B- Persistent content available to room participants.

C- Advanced video routing on video-only networks.

D- Support of unified communications with contact center.



Answer: 
B

Question 6
Question Type: MultipleChoice

Which endpoints can also act as desktop monitors?

Options: 
A- Jabber clients

B- DX70 and DX80 systems

C- SX10 and SX20 systems

D- Spark clients

Answer: 
B



Question 7
Question Type: MultipleChoice

Which call control solution is designed for advanced video routing on video-only networks?

Options: 
A- UCM

B- HCS

C- Spark

D- Expressway

Answer: 
D

Question 8
Question Type: MultipleChoice



Which mobile endpoint includes persistent content capability?

Options: 
A- CMA

B- Jabber

C- Spark

D- WebEx

Answer: 
C
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