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Question 1
Question Type: MultipleChoice

Paul has just finished a very important sales meeting with a potential customer and he needs to update his supervisor at the corporate

office, which is located in another country. Paul is debating whether to text or e-mail his supervisor about the meeting details. Which of

the following would be the best practice for communicating with his supervisor?

Options: 
A- Send a brief text message to say the meeting has finished, because Paul knows his supervisor does not read e-mail.

B- Send several text messages in order to convey all the details of the meeting most quickly.

C- Send a brief text message update now, and then send the meeting details in an e-mail message later.

D- Post the details of the meeting on his favorite social media platform, where his supervisor is one of his followers.

Answer: 
C

Question 2



Question Type: MultipleChoice

When developing Web pages, it is important to test the pages with:

Options: 
A- current versions of multiple browsers.

B- current versions of Internet Explorer and Firefox.

C- current and older versions of multiple browsers.

D- current and older versions of Internet Explorer and Chrome.

Answer: 
C

Question 3
Question Type: MultipleChoice

Proprietary information for your company's online business was released to a competitor. Which of the following preventative measures

should your company take to ensure that its proprietary information is protected in the future?



Options: 
A- Restrict Internet access.

B- Uninstall any e-mail clients.

C- Monitor employees' messages.

D- Destroy all proprietary information.

Answer: 
C

Question 4
Question Type: MultipleChoice

Which security issue is most closely associated with wireless networks?

Options: 



A- Spoofing

B- War driving

C- Eavesdropping

D- Man-in-the-middle

Answer: 
B

Question 5
Question Type: MultipleChoice

Selena needs to send a message to her manager providing all the details of a business proposal. The idea they have discussed is

critical to the business. The project is considered urgent and confidential. Selena wants to get this outline to her manager as quickly as

possible. What would be the most appropriate way Selena could use an SMS (text) message in relation to this proposal?

Options: 
A- To send a useful summary of the proposal to her manager so that the manager has it available during a presentation



B- To alert her manager that she has sent the proposal via e-mail so her manager can view the proposal as soon as possible

C- To provide a detailed outline of the proposal so that her manager can refer to it as he travels

D- To send the proposal as an attachment to the text message

Answer: 
B

Question 6
Question Type: MultipleChoice

Prior to HTML5, structuring a Web site using style sheets with the  tag and its, attribute has been an acceptable practice to govern the

document's structure. With the emergence of

HTML5, what five new elements were introduced for more effectiveness?

Options: 
A- <nav>,

,



, <header>, <footer>

B- <nav>, <header>, <footer>, <body>. <footnote>

C- <nav>, <banner>,

, <header>, <footer>

D- <nav>, <banner>, <body>, <footer>, <sideimage>

Answer: 
A
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