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Question 1
Question Type: MultipleChoice

The official CIW Web site has an IP address of 72.44.192.233. Which technology allows Web users to enter the URL

www.CIWcertified.com in the browser address bar to access the site, instead of having to remember and enter the IP address?

Options: 
A- SSL

B- DNS

C- HTTP

D- NNTP

Answer: 
B

Question 2
Question Type: MultipleChoice



You just started a small business and need to create a logo. Although you are technically savvy, your artistic creativity is limited. You

decide to launch a contest to seek creative ideas for your logo. Using the Internet and social networking in this manner is known as:

Options: 
A- folksonomy

B- outsourcing

C- crowd sourcing

D- social engineering

Answer: 
C

Question 3
Question Type: MultipleChoice

You attend an online university that offers seminars on APA Style through its Writing Center. You registered for the seminar and learn

that the training will be provided over the Web. Although there is no opportunity to ask questions, you find the live lecture to be engaging.

Which Webbased meeting format was used?



Options: 
A- Web conference

B- Video conference

C- Webinar

D- Blog

Answer: 
C

Question 4
Question Type: MultipleChoice

An end user cannot log in to a page that provides an c-learning course. The authentication window will not launch. Which of the following

is most likely the cause of this problem?

Options: 



A- Pop-up blocking software has been enabled in the operating system.

B- The browser has recently had its cookie cache cleared.

C- The browser has recently had its browsing history cleared.

D- Pop-up blocking software has been enabled in the Web browser.

Answer: 
D

Question 5
Question Type: MultipleChoice

To reduce the costs of maintaining servers with FTP access; your company is using P2P to facilitate sharing of information. Which

strategy should your company use to protect the company's sensitive information while capitalizing on the benefits of P2P power?

Options: 
A- Limit P2P use to sharing music files.

B- Restrict employees from using their computers in P2P communications.



C- Use technologies that will control access and password-protect files.

D- Restrict P2P use to sharing only with universities and research organizations.

Answer: 
C

Question 6
Question Type: MultipleChoice

Which of the following strategies will help protect your computer against virus attacks?

Options: 
A- Perform regular backups of your hard drive.

B- Open e-mail attachments only from unknown senders.

C- Update the definitions for your malware protection application frequently.

D- Configure security settings for your Web browser to the lowest possible level.



Answer: 
C
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