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Question 1
Question Type: MultipleChoice

Which of the following would BEST serve an instructor in ensuring that grammar and syntax are correct on any handouts that the

instructor is to distribute within a session? (Select TWO).

Options: 
A- Create a data dictionary

B- Read the handout backwards before approving it

C- Consult a recognized style guide

D- Solicit a colleague as a proofreader

E- Create session summaries

Answer: 
C, D

Question 2



Question Type: MultipleChoice

Which of the following hand gestures would BEST illustrate something that is increasing?

Options: 
A- Moving the left hand upward while moving the right hand downward

B- Gliding the right hand in a parallel motion to the floor

C- Moving the right hand up slowly while discussing the subject

D- Holding up three fingers on the left hand

Answer: 
C

Question 3
Question Type: MultipleChoice

Which



of the following will help eliminate distractions caused by the presenter?

Options: 
A- Providing name cards on the tables before class begins

B- Removing the coffee pot and tea pot from the room before the class begins

C- Removing all coins and keys from pockets

D- Creating all flip chart pages ahead of time

Answer: 
C

Question 4
Question Type: MultipleChoice

A classroom instructor is practicing for a new seminar they have been assigned to lead. There are three points in one portion of the

lesson that are similar but must be properly distinguished. Which of the following will BEST help to illustrate that the instructor is moving

on to the next point and prevent learner disruptions?



Options: 
A- Changing facial expressions to illustrate each separate point effectively

B- Sitting down and reading the differentiating points in a loud voice to ensure participants are not distracted by the instructor's presence

C- Stomping loudly each time the discussion of one of the points is complete

D- Creating an imaginary triangle on the floor at the front of the room and stepping to a different point to deliver each portion

Answer: 
D

Question 5
Question Type: MultipleChoice

A trainer notices that a participant is tapping a pen onto a surface and realizes the noise may be distracting other participants. Which of

the following would be considered the MOST effective action to eliminate the possible distraction? (Select TWO).

Options: 
A- Ask all participants to ensure that their microphones are muted



B- Use private chat to address the issue with the distracting participant

C- Ask an overhead question to identify the distracting participant

D- Address all participants humorously to avoid embarrassing the distracting participant

E- Use the public chat tool to point out the distracting participant

Answer: 
A, B

Question 6
Question Type: MultipleChoice

Which of the following is considered professional conduct for a virtual trainer?

Options: 
A- A broadcaster's voice and cadence

B- Maintaining a positive attitude toward the training materials

C- Immediately handling questions in areas outside of the trainer's expertise



D- Having a perfectly worded script that can be easily read during the training

Answer: 
B

Question 7
Question Type: MultipleChoice

A university offers classes that meet for four hours once each week for 16 weeks. Which of the following should the instructor do to keep

students motivated each week?

Options: 
A- Dismiss class early once a month.

B- Offer snacks and refreshments.

C- Vary learning activities every hour.

D- Provide more frequent breaks.



Answer: 
C

Question 8
Question Type: MultipleChoice

A student in an online course is feeling overwhelmed by the material that is in the student's major. The student has also experienced a

few life-altering events. Which of the following would be the BEST action to promote the student's success?

Options: 
A- Contact the student's academic advisor.

B- Email the student with encouragement and suggestions.

C- Offer to meet the student to discuss academic alternatives.

D- Allow the student to retake the last exam.

Answer: 
B



Question 9
Question Type: MultipleChoice

Which of the following would BEST stimulate student interest in a topic?

Options: 
A- Conducting a debate on the topic's validity

B- Presenting slide shows on the topic

C- Watching a movie on the history of the topic

D- Listening to real-life experiences on the topic

Answer: 
D

Question 10
Question Type: MultipleChoice



An instructor needs to measure the progress on a complex assignment for students in an online class. Which of the following would be

the BEST tool to use to acquire this information while respecting the anonymity of each student?

Options: 
A- Student/instructor conference

B- Online polling tool

C- Classroom chat

D- Discussion board

Answer: 
B

Question 11
Question Type: MultipleChoice

An online instructor has received several emails from students who are asking the same question regarding an assignment. The online

instructor would like to turn this into a learning opportunity. Which of the following options would BEST suit the instructor's purpose?



Options: 
A- Create a discussion board on the topic.

B- Refer the students to the textbook.

C- Ask an advanced student to respond to the questions.

D- Answer each student individually.

Answer: 
A

Question 12
Question Type: MultipleChoice

An instructor wants to monitor the progress of students in an online course. Which of the following types of questions challenges student

retention?

Options: 
A- Multiple answer questions



B- Essay questions

C- Multiple choice questions

D- Matching questions

Answer: 
B
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