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Question 1
Question Type: MultipleChoice

Aisle is the term for the space between sets of tables, chairs or booths in order to allow a
passage. It is also known as:

Options:
A- gangplank
B- nali
C- gangway
D- gali

Answer:
B

Question 2
Question Type: MultipleChoice

What is meant by the term ''Move-in''?

Options:
A- Time during which the cleaning department is required to rearrange a room
B- Time during which the guests are expected to arrive
C- Time during which exhibitors may set up their booths

Answer:
B

Question 3
Question Type: MultipleChoice

What is meant by the term ''a la Carte''?
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Options:
A- it is a menu that has price stated for each item offered, instead of a fixed price for an entire
meal
B- it is the term used to refer to the fresh linen used in the rooms
C- it refers to the carts used for room service
D- it is the French term for the center pieces on the dinner tables

Answer:
C

Question 4
Question Type: MultipleChoice

A suite or room that is arranged for the convenience, comfort, and socialization of guests, which
often provides drinks and snacks, is termed as:

Options:
A- VIP suite
B- Special suite
C- Hospitality suite/room
D- Honorary suite

Answer:
B

Question 5
Question Type: MultipleChoice

The payment that is guaranteed by a travel agency for any package reserved within cancellation
period is called:

Options:
A- Book-on Payment
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B- Advance booking
C- Payment-on-booking
D- Agency-booking

Answer:
D

Question 6
Question Type: MultipleChoice

While a king size bed measures 76 in. x 80-in., a long king-size bed measure:

Options:
A- 70 in. x80 in.
B- 76- in. x84 in.
C- 80- in. x80 in.
D- 75- in. x75 in.

Answer:
C
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