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Question 1

Question Type: MultipleChoice

Sarah works for a company that sells professional-wear clothing for women both online and in
Choose retail stores She is conducting a SWOT analysis of the company's social media plan.
Which of the following should she have completed first?

Options:

A- Development of a persona.

B- A social media audit and a list of social media goals.
C- Analysis of current user demographic segmentation.
D- A social media audit.

Answer:
B

Explanation:

Before conducting a SWOT analysis of the company's social media plan, Sarah should first
complete a social media audit and establish a list of social media goals. A social media audit
provides a comprehensive review of the current social media efforts, identifying what is working
and what is not. It involves analyzing the performance of social media channels, content, and
engagement. Establishing social media goals helps to define what the company aims to achieve
through its social media presence. These foundational steps provide the necessary context and
benchmarks needed to accurately assess strengths, weaknesses, opportunities, and threats in
the SWOT analysis.

Question 2

Question Type: MultipleChoice

Connie is the social media risk manager for a large retail shopping service. She has a
comprehensive strategy to manage social media risks. She has implemented a program to train
all departments within the company to be risk-aware. What tasks should she perform to ensure
all departments are performing as expected?
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Options:

A- Create and revise policies for risk assessment, monitor activities for risks and create reports
that assess risks and suggest controls

B- Identify control requirements for risk assessment, identity regulatory or financial risks and
create reports that assess risks and suggest controls

C- Monitor activities for risks, train employees to identify risks and search social media data to
support discovery or legal questions.

D- Monitor activities for risks, measure and gather appropriate data and create reports that
assess risks and suggest controls.

Answer:
A

Explanation:

As a social media risk manager, Connie should create and revise policies for risk assessment,
monitor activities for risks, and create reports that assess risks and suggest controls. This
comprehensive approach ensures that all departments are aware of potential social media risks
and understand the policies and procedures in place to mitigate them. Regular monitoring and
reporting help identify emerging risks and measure the effectiveness of the risk management
strategies, enabling continuous improvement.

Question 3

Question Type: MultipleChoice

Stuart is the social media risk manager for an international drone enthusiasts association. He has
noticed various chapters around the world using images and copyrighted materials. What should
Stuart do to ensure the association's social media sites are in compliance with the various legal
regulations internationally?

Options:

A- Require users to accept a terms-of-use license and privacy policy before they can post any
content

B- mail the users and request they show permission they are allowed to use the materials.

C- Contact the owners of the copyrighted materials and request a fee to remove the materials
from the sites.

D- File a lawsuit against the users for posting copyrighted materials on his site.
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Answer:
A

Explanation:

To ensure compliance with various legal regulations internationally, Stuart should require users
to accept a terms-of-use license and privacy policy before posting any content. This proactive
measure sets clear guidelines for acceptable use and ensures that users acknowledge and agree
to the terms, which can include stipulations about not posting copyrighted materials without
permission. Mailing users for permission or contacting copyright owners is reactive and less
efficient, while filing lawsuits is extreme and should be a last resort. A terms-of-use agreement
provides a legal framework to manage content and protect the association from potential legal
issues.

Question 4

Question Type: MultipleChoice

Kameron is assigned to minimize the vulnerabilities in his company's social media
communications and online chatting features His company is launching a new product
Information about the new product has been leaked to the public, ahead of schedule To mitigate
the situation. Kameron first focused on redefining who has access to new product information
What would be the next area to improve?

Options:

A- Update computers to eliminate system vulnerabilities and to prevent theft of intellectual
property.

B- Provide training for all employees in the company regarding legal and regulatory compliance
C- Eliminate ambiguous policies and inconsistent procedures for the roles with access to the new
product information

D- Implement regular reviews of outbound communications

Answer:
C
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Explanation:

After redefining who has access to new product information, the next logical step is to eliminate
ambiguous policies and inconsistent procedures for the roles with access to this information. This
step is crucial because:

Clarity and Consistency: Ambiguous policies can lead to misunderstandings and mismanagement
of sensitive information. Clear and consistent procedures ensure that everyone understands their
responsibilities and the protocols for handling confidential information.

Risk Reduction: Inconsistent procedures increase the risk of information leaks. Standardizing
procedures reduces this risk by ensuring all employees follow the same guidelines.

Compliance: It helps ensure that the company complies with legal and regulatory standards,
which often require clear and consistent information management practices.

Security and Risk Management guidelines emphasize the importance of clear policies and
consistent procedures in protecting sensitive information (NIST, ISO/IEC 27001).

Question 5

Question Type: MultipleChoice

A fitness gym club has spent a significant amount of time and money building an online presence
in social medi

a. They have built pages on several platforms, gathered an audience and post content regularly.
How can the club ensure they are staying on top of rapidly changing trends in social media?

Options:

A- Focus on analytic data from their current platforms to identify the customer preferences and
demographics.

B- Schedule quarterly or semi-annual reviews of social media trends to identify new
opportunities.

C- Start live streaming videos of exercise classes to encourage more people to join.

D- Hire an outside company to take over customer communications on current social media
platforms.

Answer:
B
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Explanation:

To stay on top of rapidly changing trends in social media, it is crucial for the fitness gym club to
regularly review and update their strategies based on the latest trends and best practices.
Scheduling quarterly or semi-annual reviews allows the club to systematically assess what is
happening in the social media landscape, identify new opportunities, and adjust their approach
accordingly. This proactive method ensures that the club remains relevant and can adapt to the
dynamic nature of social media. While analytic data, live streaming, and outsourcing customer
communications are valuable strategies, regular trend reviews provide a comprehensive
approach to staying current.

Question 6

Question Type: MultipleChoice

An airline customer service department needs to notify passengers when a flight is delayed.
Which option best is an example of a SMART goal mission statement for the customer service
department?

Options:

A- Alert passengers via text message about special offers on future flights

B- Notify passengers via text message within 15 minutes of flight delays

C- Alert the baggage handling department to move bags to temporary storage
D- Notify airport management to update departure boards hourly

Answer:
B

Explanation:

A SMART goal mission statement for the airline customer service department would be: 'Notify
passengers via text message within 15 minutes of flight delays.' SMART goals are specific,
measurable, achievable, relevant, and time-bound. This statement clearly defines the action
(notify passengers), the method (via text message), the timeframe (within 15 minutes), and the
purpose (informing passengers of delays). This approach ensures that the goal is clear and
actionable, providing a concrete target for the customer service department to achieve.
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Question 7

Question Type: MultipleChoice

James is creating a social media strategy plan in order to help drive company sales. He is
selecting various personas that might shop at the online store and ranking them based on their
possible level of interest in the product. Which stage of the social media strategy plan cycle is he
in?

Options:

A- Set goals

B- Listen and analyze

C- Identify the target audience
D- Define strategies

Answer:

Explanation:

James is in the stage of identifying the target audience. This involves creating detailed personas
that represent different segments of potential customers. By ranking these personas based on
their level of interest in the product, James can prioritize marketing efforts towards those most
likely to convert, thereby optimizing the effectiveness of the social media strategy. This stage is
crucial for understanding who the customers are, what they need, and how best to engage with
them. Setting goals, listening and analyzing, and defining strategies are separate stages that
follow after the target audience is clearly identified.

Question 8

Question Type: MultipleChoice

A company has a goal of increasing revenue from social media sites by 15% in the next quarter.
The know the costs of their paid advertising and internal resources to promote the social media
platform. They also have a readily available metric (sales orders) and are collecting data on
conversions from failover to lead to sale. What is the company trying to calculate?
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Options:

A- Return on engagement
B- Follower sentiment

C- Customer loyalty

D- Return on investment

Answer:

Explanation:

The company is trying to calculate the Return on Investment (ROI) from their social media efforts.
ROI measures the profitability of an investment and is calculated by comparing the net profit to
the initial cost of the investment. In this case, the company is looking at the costs of paid
advertising and internal resources (investments) against the revenue generated from social
media platforms (return). By tracking sales orders and conversion data, the company can
determine how much revenue is attributable to their social media campaigns and whether the
investment is yielding a positive return

Question 9

Question Type: MultipleChoice

Matthew and Ashely are trying to decide whether their company would benefit from having an
instagram account. What is some of the demographic information they must consider in order to
make this decision?

Options:

A- Marital status, customer income and brand loyalty

B- Age of their customers, customer income and gender
C- Geography, favorite activities and customer income
D- Gender, personality and geographic segment

Answer:
B
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Explanation:

When deciding whether to establish an Instagram account for their company, Matthew and
Ashley should consider demographic information such as the age, income, and gender of their
customers. Instagram's user base is primarily composed of younger individuals, with a significant
percentage of users aged 18-34. Understanding the income levels and gender distribution of their
target audience can help them tailor their content and advertising strategy effectively. For
instance, if their primary customers are younger and active on Instagram, this platform could be
beneficial for reaching and engaging with them.

Question 10

Question Type: MultipleChoice

Allan works for an event planning company and is creating a curated content article about the

ten best games for breaking the ice at parties. He has found articles on the Internet, describing
various games, which he wants to incorporate into his own content Which option best is a best
practice for using curated content ethically?

Options:

A- Use the full text from two articles, plus snippets from others with links to the original articles'
Web sites

B- Create a new title, links to the original sources and add personal editorial comments

C- Choose multiple articles, pull snippets from them and use one of the titles from the articles.
D- Use the images and full text from the longest article, add personal editorial comments and
create a new title.

Answer:
B

Explanation:

The best practice for using curated content ethically involves creating a new title, linking to the
original sources, and adding personal editorial comments. This approach is ethical because:

Attribution: Properly attributing sources by providing links to the original articles respects the
intellectual property of the original authors.

Added Value: By adding personal editorial comments, you provide additional value to the
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content, which helps distinguish it from merely copied material.

Copyright Compliance: Using a new title and snippets, while providing links to the full articles,
ensures compliance with copyright laws by not using the full text without permission.

Content curation best practices emphasize proper attribution and adding value through
commentary (Content Marketing Institute).

Question 11

Question Type: MultipleChoice

Alice works in social media marketing for an established online shoe company. The company uses
many simultaneous social media campaigns to encourage current and potential customers to
purchase the latest fashion trends During which stage of these social media campaigns should
Alice define her audience's positions in the social media funnel?

Options:

A- Implementation and measurement
B- Planning

C- Development

D- Preparation

Answer:
B

Explanation:

Defining the audience's positions in the social media funnel during the planning stage is crucial
for the success of social media campaigns. This step involves identifying target audience
segments, understanding their behaviors and preferences, and mapping out their journey from
awareness to conversion. By doing so, Alice can create tailored content and engagement
strategies that effectively address the needs and motivations of each segment at different stages
of the funnel, ensuring a more focused and effective campaign.

'How to Build a Social Media Marketing Funnel That Converts,' Hootsuite Blog.

‘The Social Media Marketing Funnel Explained,' Sprout Social.
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Question 12

Question Type: MultipleChoice

A company noticed a recent spike in online posting about of their products. In response, they
increased the amount of paid advertising for that particular product. However, sales of the
product dropped by 75% in the next 3 months. Which big data value component was missing
from the analysis about the spike?

Options:

A- Choice the company used an inadequate data analysis system

B- Confidence the combined data had insufficient certainty.

C- Complexity, data from multiple sources was poorly matched and imprecise.
D- Context; most if the posts were complaints about product performance.

Answer:

Explanation:

The missing big data value component in the analysis was context. While there was a spike in
online postings about the product, the company failed to consider the nature of these posts. Most
of the posts were likely complaints about product performance, which negatively impacted
consumer perception. Increasing paid advertising without understanding the negative sentiment
led to a decline in sales. Proper contextual analysis would have revealed the dissatisfaction,
allowing the company to address the issues and improve the product before increasing
advertising spend. Contextual understanding is crucial for making informed decisions and
ensuring effective marketing strategies.
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