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Question 1
Question Type: MultipleChoice

Which one of the following usability testing techniques matches the test objective BEST?

Options:
A- Expert reviews help to understand how users interact with a system and what is more or less
visible.
B- Biometrics-based evaluation help to understand retrospectively, how users interacted with the
system and to improve it.
C- Log file analysis performed by usability experts identifies strong points of an interface that
attract the user's attention.
D- Walkthrough and thinking aloud methods can indicate difficulties users experience with certain
tasks.

Answer:
D

Question 2
Question Type: MultipleChoice

Which one of the following statements defines beta testing BEST?

Options:
A- Beta testing is performed by developers at the customer's location.
B- Beta testing takes place early in the development process to acquire feedback from the
market.
C- During beta testing, genuine users define the acceptance criteria for various realistic
configurations.
D- Beta testers discover defects in the product that escaped during the development process.

Answer:
D
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Question 3
Question Type: MultipleChoice

How does ISTQB CTFL test activities relate to the IQBBA FL business analysis and requirements
engineering activities?

Options:
A- Business analysts who follow the IQBBA requirements engineering process will not be involved
in designing test cases.
B- Business analysts and tester have to decide, whether they follow the IQBBA or ISTQB lifecycle
processes, because they exclude each other.
C- The IQBBA solution evaluation phase precedes the ISTQB test implementation and test
execution activities.
D- Test analysis and test design activities may result in changes of acceptance criteria.

Answer:
D

Question 4
Question Type: MultipleChoice

As an acceptance tester you are analyzing the following user story for a computer web-based
mass multiplayer role-playing game:

As an unregistered player

I want to be able to register myself by defining my e-mail, login and password in a registration
form so that I become a registered player

Consider the following propositions of the acceptance criteria:

i. a registration form is displayed on the screen.

ii. the form is written in the Groovy language; the cursor is initially set on the 'login' field; after
pushing the TAB button the cursor switches to 'password', 'repeat password', 'mail', and 'repeat
mail' forms.

iii. I cannot register myself if the login I choose is used by another player.

iv. after successful registration process I am informed about it by an e-mail.
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Which of the above statements would you consider as well-written acceptance criteria?

Options:
A- only i) and iii)
B- only ii)
C- only ii) and iv)
D- only i), iii) and iv)

Answer:
D

Question 5
Question Type: MultipleChoice

Which one of the following combinations of given perspective and statement matches BEST?

Options:
A- From a business perspective, computing power and architecture are major parameters for fine-
tuning the system.
B- From a user perspective, missing feedback from the system when processing a request it is a
problem.
C- From a technical perspective, the number of concurrent user and the types of transactions
performed are major elements.
D- From a business perspective, the choice of performance test tools strongly depends on the
applied test techniques.

Answer:
B

Question 6
Question Type: MultipleChoice

Which one of the following statements describes the collaboration between business analysts and
testers BEST?
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Options:
A- Business analysts collaborate on test planning and risk analysis to ensure that further on,
appropriate test cases are developed and prioritized.
B- Business analysts usually cannot review acceptance tests, because they do not understand the
technical details.
C- Testers participate in identifying business needs of stakeholders to better understand the
business needs and related requirements.
D- Once the requirements and acceptance criteria have been defined, business analysts are no
longer involved in testing activities.

Answer:
A

Question 7
Question Type: MultipleChoice

Which one of the following statements regarding acceptance criteria is true?

Options:
A- Acceptance criteria are specific to agile frameworks where they correspond to functional
requirements.
B- Testers should not be involved in writing acceptance criteria to make sure that the test is
independent.
C- In acceptance test-driven development (ATDD., acceptance criteria replace acceptance tests.
D- Acceptance criteria specify what shall be tested to verify that a requirement or user story has
been implemented correctly.

Answer:
D
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