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Question 1

Question Type: MultipleChoice

Preparing end users to look for help in OGL and preparing support contacts to guide users with
OGL are best practices during which activity?

Options:

A- Refine phase
B- Hypercare
C- OGL kickoff

Answer:
B

Explanation:

Hypercare, the post-launch support period, is when best practices like preparing end users to use
OGL's help features and training support contacts to assist with OGL are implemented. This
phase focuses on smoothing the transition to live use, ensuring users know where to find
assistance and support staff are equipped to guide them. The Refine phase (option A) is for
content optimization, not user preparation, and the OGL kickoff (option C) is for project initiation,
not post-launch support. Hypercare's emphasis on immediate user enablement and support
readiness makes it the ideal context for these activities, ensuring a seamless go-live experience.

Question 2

Question Type: MultipleChoice

Which types of validation are required after OGL content has been translated?

Options:
A- Content and Performance validation

B- Look and Feel validation
C- Published and Draft validation
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Answer:
A

Explanation:

After translating OGL content, Content and Performance validation (option A) are required to
ensure accuracy of the translated text (content) and functionality within the application
(performance). Look and Feel validation (option B) focuses on aesthetics, not translation-specific
needs, while Published and Draft validation (option C) relates to status, not quality. These
validations confirm that translations maintain meaning and work as intended, critical for multi-
language deployments.

Question 3

Question Type: MultipleChoice

Which OGL analytics dashboard provides a summary of guide activity for a specified time period,
by type as well as summarizing user engagement metrics?

Options:

A- Users dashboard

B- Feedback dashboard
C- Activity dashboard
D- Content dashboard

Answer:

Explanation:

The Activity dashboard in OGL is tailored to provide a comprehensive summary of guide activity
over a specified period, breaking it down by guide type (e.g., Process Guides, Smart Tips) and
including user engagement metrics such as views, completions, or interactions. This dashboard is
crucial for understanding how content is being used in practice, offering insights into both
frequency and effectiveness. The Users dashboard (option A) focuses on login and user-specific
data, the Feedback dashboard (option B) highlights user opinions, and the Content dashboard
(option D) details content availability, not usage. The Activity dashboard's dual focus on type-
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specific activity and engagement metrics makes it the ideal tool for tracking performance trends
and identifying areas for improvement, aligning perfectly with the question's requirements.

Question 4

Question Type: MultipleChoice

What OGL item can be used to organize content for end users in the help panel?

Options:

A- Beacon

B- Hotspot

C- Display group
D- Smart tip

Answer:
C

Explanation:

A Display group (option C) organizes content in the OGL Help Panel, grouping related guides or
tips for easy user access. Beacons (option A) highlight Ul elements, Hotspots (option B) track
interactions, and Smart Tips (option D) provide brief guidance---none serve as organizational
tools. Display groups enhance navigation, ensuring users find relevant content efficiently within
the panel's structure.

Question 5

Question Type: MultipleChoice

Which applications are eligible to receive the OGL Included offering?

Options:
A- Any Oracle applications
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B- Oracle Fusion Saa$S applications
C- Third-party applications

Answer:
B

Explanation:

The OGL Included offering is specifically available for Oracle Fusion Saa$S applications (option B),
as it's bundled with these cloud solutions to enhance user guidance. Not all Oracle applications
(option A) qualify, and third-party applications (option C) require separate integration, not the
Included offering. This eligibility ties OGL's native support to Fusion's SaaS model, ensuring
seamless deployment within Oracle's core cloud ecosystem.

Question 6

Question Type: MultipleChoice

Which type of project document is an integral part of your Change Management documentation?

Options:

A- Business Impact Analysis

B- Fusion Security Roles Documentation
C- Communications Plan

D- Business Process Documentation

Answer:
C

Explanation:

A Communications Plan is integral to Change Management documentation in OGL projects, as it
outlines how changes are communicated to stakeholders. While Business Impact Analysis (option
A) and Business Process Documentation (option D) support change management, they are not
core components. Fusion Security Roles (option B) is technical documentation, not change-
focused.
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Question 7

Question Type: MultipleChoice

What are the attributes of a successful OGL project's testing document?

Options:

A- Includes people responsible for review and sign-off

B- Is saved to your computer desktop

C- Is missing the status of development for each content item

Answer:
A

Explanation:

A successful OGL testing document must identify people responsible for review and sign-off to
ensure accountability and completion. Saving to a desktop (option B) is irrelevant to success, and
missing development status (option C) undermines tracking, making it a flaw, not an attribute.
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