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Question 1
Question Type: MultipleChoice

How many bill segment-related financial transactions do Payment Arrangements have?

Options: 
A- depends on the number of bills that will contain the customer's payment arrangement details

B- one

C- depends on the number of payments that are part of the payment arrangement

D- unlimited

E- none

Answer: 
B

Explanation: 

20Bill%20Customers/4.2.2.12%20CCB.v2.4.Manage%20Payment%20Arrangement%20Charges.pdf (14)



Question 2
Question Type: MultipleChoice

Your implementation requires an installation of two types of devices:

Electric Smart Meter

Gas Manual Meter

Which two Device Type attributes are required to identify these device types? (Choose two.)

Options: 
A- Device Business Object

B- Service Type

C- Valid Measuring Component Types

D- Manufacturer

E- Serial Number

Answer: 



B, C

Question 3
Question Type: MultipleChoice

A device has one or more measuring components that measure consumption, demand, or other values.

Which lists two attributes of a measuring component?

Options: 
A- Channel Multiplier and Channel ID

B- Channel ID and Badge Number

C- Serial Number and Badge Number

D- Model and Serial Number

E- Manufacturer and Model

Answer: 
C



Question 4
Question Type: MultipleChoice

Which three statements are true in relation to a Payment Arrangement Request? (Choose three.)

Options: 
A- examines the Account's eligibility for Payment Arrangement

B- ensures creation of either Pay Plan or Payment Arrangement

C- creates the Payment Arrangement Service Agreement

D- calculates delinquent amount for Service Agreements eligible for Payment Arrangement

E- determines if the Payment Arrangement Request requires approval

Answer: 
A, C, E

Question 5
Question Type: MultipleChoice



Which relationship must be established with an external system or a service provider before creating bill determinants?

Options: 
A- Usage Transaction

B- Usage Rule

C- Usage Subscription

D- Usage Factor

Answer: 
C

Question 6
Question Type: MultipleChoice

Which business object performs critical validations whenever initial measurements are loaded?



Options: 
A- D1-IMDRetry

B- D1-GenericIMDMain

C- D1-IMDSeeder

D- D1-IMDPreVEE

E- D1-IMDPeriod

Answer: 
C

Question 7
Question Type: MultipleChoice

When a customer has a specific price for a defined quantity which is different to other customers, where is this specific price for the

related Bill Factor defined?

Options: 



A- Bill Factor Characteristic

B- Bill Factor Value

C- Service Agreement - Contract Value

D- Calculation Rule

E- Account Characteristic

Answer: 
C

Question 8
Question Type: MultipleChoice

In addition to sets of procedures, and careful handling instructions for hazardous or delicate materials, what can Specifications include to

provide information about assets or other entities?

Options: 
A- Attributes



B- Specifications

C- Rules

D- Conditions

Answer: 
B

Question 9
Question Type: MultipleChoice

What correctly describes the order in which algorithms, if plugged in, are executed when a bill changes from the ''Pending'' state to the

''Complete'' state?

Options: 
A- Service Agreement Type - Pre-Bill Completion; Service Agreement Type - Bill Completion; Customer Class - Pre-Bill Completion;

Customer Class - Bill Completion; Customer Class - Post-Bill Completion

B- Customer Class - Pre-Bill Completion; Customer Class - Bill Completion; Service Agreement Type - Pre- Bill Completion; Service

Agreement Type - Post-Bill Completion



C- Customer Class - Pre-Bill Completion; Service Agreement Type - Pre-Bill Completion; Customer Class - Bill Completion; Service

Agreement Type - Bill Completion; Customer Class - Post-Bill Completion

D- Service Agreement Type - Pre-Bill Completion; Customer Class - Pre-Bill Completion; Service Agreement Type - Bill Completion;

Customer Class - Bill Completion; Customer Class - Post-Bill Completion

E- Service Agreement Type - Pre-Bill Completion; Customer Class - Pre-Bill Completion; Service Agreement Type - Bill Completion;

Customer Class - Bill Completion; Service Agreement Type - Post-Bill Completion; Customer Class - Post-Bill Completion

Answer: 
D

Question 10
Question Type: MultipleChoice

How many Tenders can a Payment Event have?

Options: 
A- one Tender per Payment Event



B- one Tender for each account the payment is applied to

C- one Tender for each form of Payment submitted

D- no Tenders for Payment Events, only Payment Segments

E- no Tenders for Payment Events, only Payments

Answer: 
C

Question 11
Question Type: MultipleChoice

Which three statements are correct for Adjustment Types? (Choose three.)

Options: 
A- They can default an Adjustment Amount to adjustments.

B- They control how adjustments appear on bills.

C- They control whether a rate is to be called to calculate an adjustment amount.



D- They control the valid Service Agreement Types that adjustments can be linked to.

E- They control the valid Adjustment Profiles that adjustment types can belong to.

Answer: 
B, C, D
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