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Question 1
Question Type: MultipleChoice

Which step must an admin complete prior to sending a computer image to a pre-defined or managed computer that lacks an existing

operating system installed on the hard drive?

Options: 
A- Format the hard drive

B- Configure driver database management

C- Create a pre-boot configuration

D- Install an operating system on the hard drive and install the applicable agents

Answer: 
C

Question 2
Question Type: MultipleChoice



Which step is required before a user can request software through the Software Portal?

Options: 
A- Search the Software Catalog

B- Submit a request for a user account

C- Provide manager contact information

D- Configure a user profile

Answer: 
A

Question 3
Question Type: MultipleChoice

Which reason should an administrator consider using Microsoft SQL server clusteringd when implementing IT Management Suite 8.1?



Options: 
A- Higher database performance

B- Hardware failover

C- Preventing unrecoverable errors

D- Load balancing

Answer: 
B

Question 4
Question Type: MultipleChoice

Which procedure should an admininstrator follow to ensure the enforcement of an agent blockout at system startup?

Options: 
A- Add a task to the deployment job that updates the client configuration, setting it to ''Randomize next configuration update time''



B- Configure the advanced Tab on the Symantec Management Agent Package install task to ''Enforce an agent blockout at starup''

C- Configure the downloads tab under global agent settings to use bandwidth throttling and restrict ''Agent communications for a set time

at startup''

D- Configure the target agent settings, under the blockouts tab set ''disable communications at startup'', and add blackout period

Answer: 
D

Question 5
Question Type: MultipleChoice

Which option is considered a container and is the primary method of organizing and managing resources such as computers and users

in IT Management Suite 8.1?

Options: 
A- Organizational views and groups

B- Resource filters



C- Resource targets

D- Polices and tasks

Answer: 
A

Question 6
Question Type: MultipleChoice

Which option in the SMC will cause an inventory policy to run and report data at random times during a user-specified window?

Options: 
A- Throttle inventory scan evenly over a period of pre-determined hours

B- Apply to computers

C- System resource usage

D- randomize execution schedule



Answer: 
B

Question 7
Question Type: MultipleChoice

Which object can an admin assign security permissions to that will allow resource scoping to occur in a report?

Options: 
A- Resource target

B- Organizational group

C- Resource filter

D- CMDB rule

Answer: 
C



Question 8
Question Type: MultipleChoice

Which methods can an admin use in the Management Platform Console to determine the current state of assets?

Options: 
A- Utilize the real time system manager portal, view the assets by owner department report, examine the resource change history

B- View the Assets by Owner Department Report, View the Network Resource Available for Data Center Report, Lok at the Icon of an

Asset on the Management/Computer

C- Utilize the real time system manager portal, open the management agent on the local machine, examine the resource change history

D- Examine the resource change history, use the remote altiris agent diagnostics tool, view the owned assets report

Answer: 
B

Question 9
Question Type: MultipleChoice



Which IT Management Suite 8.1 feature provides an administrator with security a resource management that limits the data a user can

access based on a security role membership.

Options: 
A- resource membership

B- Security role limiting

C- Security scoping

D- Resource scoping

Answer: 
B

Question 10
Question Type: MultipleChoice

Which ITMS 8.1 feature allows an admin to graphically display the relationship between assets and configuration items in order to

provide visibility into IT assets in a single view?



Options: 
A- Asset Picker Report

B- Asset Association View

C- Resource Association Diagram

D- Resource Audit Diagram

Answer: 
C

Question 11
Question Type: MultipleChoice

Which ITMS 8.1 component does the Symantec Management Agent query to obtain a list of packages download locations?

Options: 
A- Software Management Framework



B- Internet Gateway

C- Package Server

D- Notification Server

Answer: 
C
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