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Question 1
Question Type: MultipleChoice

Instant messaging costs are significantly less than long-distance phone conversations.

Options: 
A- True

B- False

Answer: 
A

Question 2
Question Type: MultipleChoice

You can select multiple files to upload into a workspace in the Documents feature.



Options: 
A- True

B- False

Answer: 
A

Question 3
Question Type: MultipleChoice

What type of trunk would you configure to connect to AudioCodes phones?

Options: 
A- WebRTC phone trunk

B- Phone trunk

C- External trunk



D- Network interface trunk

Answer: 
B

Question 4
Question Type: MultipleChoice

Your company has just acquired a new building, and you have been asked to add a new location in Genesys Cloud. What are the

prerequisites to check before you add the new location? (Choose two.)

Options: 
A- You must know what groups to create for the new location.

B- You must have images of all the users located at the new location.

C- You must collect general information that you want displayed for each location, such as: building address, number of floors, location

contact information, location images, and floor plan images.

D- You must have the basic profile data for the users at the new location.



E- You must have Admin rights for Genesys Cloud

Answer: 
C, E

Question 5
Question Type: MultipleChoice

Which protocol is used for transporting Digitized Audio?

Options: 
A- UDP

B- TCP

C- RTP

D- SIP

Answer: 



A

Question 6
Question Type: MultipleChoice

All of the following are steps that must be completed to configure an Edge appliance. EXCEPT .

Options: 
A- Create a Site

B- Assign the Edge to a Site

C- Configure a trunk

D- Create an Edge Group

E- Associate the network interface

F- Authenticate the Edge

G- Configure the Edge Connectors

Answer: 
G
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