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Question 1
Question Type: MultipleChoice

A support engineer has completed the upgrade of a PodFX 3.1 system to ACP 4200 4.0.

What should the engineer do with Virtual Machine snapshots that were created during the upgrade process?

Options: 
A- The VM snapshots should be backed up to external storage and deleted immediately.

B- The VM snapshots should be deleted immediately.

C- The VM snapshots should be deleted within 72 hours of the verified, successful completion of the upgrade process.

D- The VM snapshots should be left as they are as a backup of the upgrade process.

Answer: 
C

Question 2
Question Type: MultipleChoice



As an engineer working with the ACP 4200, you see that the backup plan in place for the virtual machines relies heavily on VMware

snapshots.

Which statement describes Avaya's position on using VMware snapshots for a backup solution?

Options: 
A- VMware snapshots are the most robust backup solution for the ACP 4200.

B- VMware snapshots should never be used as a backup and recovery method.

C- VMware snapshots should be stored off site to ensure business continuity.

D- VMware snapshots should be stored on the ACP 4200 they are backing up.

Answer: 
B

Question 3
Question Type: MultipleChoice

Before starting the vCenter Server Appliance from 6.0 to 6.5, which Cluster feature needs to be disabled?



Options: 
A- vSphere HA

B- vSphere DRS

C- vSphere vMotion

D- vSphere HA heartbeat datastore

Answer: 
B

Question 4
Question Type: MultipleChoice

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. The engineer is upgrading the VMware vCenter Server from

Release 6.0 to Release 6.5.

Which two statements about the vSphere Update Manager (VUM) data migration are true? (Choose two.)



Options: 
A- The VMware-Migration-Assistant executable file is run on the Management Server Console where the

current version of VUM is currently running.

B- The VMware-Migration-Assistant executable file is run on the ESXi host where the current version of VUM is currently running.

C- VUM data migration is optional.

D- VUM data migration is mandatory.

Answer: 
A, D

Question 5
Question Type: MultipleChoice

What is the first step in upgrading the VSP switches in an Avaya ACP 4200?

Options: 



A- Verify redundancy is active.

B- Power down secondary device.

C- Verify connectivity to NTP server.

D- Disable Telnet access.

Answer: 
A

Explanation: 

https://downloads.avaya.com/css/P8/documents/101054946 (61, important)

Question 6
Question Type: MultipleChoice

What would a support engineer expect to find when using MSC to support, troubleshoot and maintain the ACP 4200 4.0?

https://downloads.avaya.com/css/P8/documents/101054946


Options: 
A- All current and previous license files

B- Software library store

C- Pod Upgrade Manager (PUM)

D- VMware vSphere client application for VMware 6.5

Answer: 
D

Question 7
Question Type: MultipleChoice

Service warning alarms are being received by Orchestrator indicating that Port 27 on VSP 4850-1 is down.

How would a support engineer determine the equipment that is connected to this port?

Options: 



A- Network Diagram in the Lifecycle Workbook

B- Switch Wiring tab in the Lifecycle Workbook

C- ACP Installation Guide

D- Physical inspection

Answer: 
D

Question 8
Question Type: MultipleChoice

Which key consideration is critical when upgrading an application in your ACP 4200 system?

Options: 
A- Ensuring that the application server is able to contact http://support.avaya.com

B- Validating the customer lifecycle workbook information and updating any undocumented changes that were made

C- Ensuring that you have the latest VSP software installed



D- Checking the IP Template for the application information and updating it with any changes made to the application

Answer: 
C

Question 9
Question Type: MultipleChoice

A maintenance window has been scheduled to allow for the upgrade of the firmware of one of the VSP switches in the ACP.

What can be done to avoid receiving unnecessary notifications during this period?

Options: 
A- Disable Syslog messages on the VSP switch before performing the upgrade.

B- Disable SNMP trap notification on the VSP switch before performing the upgrade.

C- Use the Acknowledgments feature in the Orchestrator to acknowledge any notifications immediately.

D- Use the Schedule Downtime feature in Orchestrator to schedule period of expected service interruption.



Answer: 
A

Question 10
Question Type: MultipleChoice

A maintenance window had been scheduled to allow for the upgrade of the firmware of one of the VSP switches in the ACP. However,

steps were not taken to avoid receiving unnecessary notifications during this period. As a result, when the upgrade process started the

VSP switch shows multiple critical alerts.

At this point, what would a support engineer do to reduce the amount of these unwanted alerts?

Options: 
A- Use the Post-Event Downtime feature in Orchestrator.

B- Use the Mass Acknowledgments feature in Orchestrator.

C- Use the Recurring Downtime feature in Orchestrator.

D- The engineer will have to wait for the upgrade process to complete.



Answer: 
B
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