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Question 1
Question Type: MultipleChoice

Demetrius Farrell, age 82, is suffering from a terminal illness and has consulted his health plan about the care options available to him.

In order to avoid unwanted, futile interventions, Mr. Farrell signed an advance directive that indicates the types of end-of-life medical

treatment he wants to receive. His family is to use this document as a guide should Mr. Farrell become incapacitated.

For this question, if answer choices (A) through (C) are all correct, select answer choice (D). Otherwise, select the one correct answer

choice.

Decisions regarding Mr. Farrell's end-of-life care are legally the right and responsibility of

Options: 
A- Mr. Farrell and his family

B- Mr. Farrell's physician

C- Mr. Farrell's health plan

D- All of the above

Answer: 
A



Question 2
Question Type: MultipleChoice

Demetrius Farrell, age 82, is suffering from a terminal illness and has consulted his health plan about the care options available to him.

In order to avoid unwanted, futile interventions, Mr. Farrell signed an advance directive that indicates the types of end-of-life medical

treatment he wants to receive. His family is to use this document as a guide should Mr. Farrell become incapacitated.

The document that Mr. Farrell is using to communicate his end-of-life healthcare wishes to his family is known as a

Options: 
A- medical power of attorney

B- patient assessment and care plan

C- living will

D- healthcare proxy

Answer: 
C



Question 3
Question Type: MultipleChoice

Home healthcare encompasses a wide variety of medical, social, and support services delivered at the homes of patients who are

disabled, chronically ill, or terminally ill. The time period(s) when health plans typically use home healthcare include

The period prior to a hospital admission

The period following discharge from a hospital

Options: 
A- Both 1 and 2

B- 1 only

C- 2 only

D- Neither 1 nor 2

Answer: 
A



Question 4
Question Type: MultipleChoice

Skilled nursing facilities (SNFs) are required by law to have formal programs for quality improvement and to monitor these programs

using established standards. These requirements are described in

The Omnibus Budget Reconciliation Act (OBRA) of 1986

The Balanced Budget Act (BBA) of 1997

Options: 
A- Both 1 and 2

B- 1 only

C- 2 only

D- Neither 1 or 2

Answer: 
B



Question 5
Question Type: MultipleChoice

The paragraph below contains two pairs of terms enclosed in parentheses. Select the term in each pair that correctly completes the

paragraph. Then select the answer choice containing the two terms you have chosen.

A primary distinction between skilled care and subacute care relates to the extent and medical complexity of the patient's needs.

Generally, subacute care patients require (more / fewer) services from physicians and nurses and (more / less) extensive rehabilitation

services than do skilled care patients.

Options: 
A- more / more

B- more / less

C- fewer / more

D- fewer / less

Answer: 
A



Question 6
Question Type: MultipleChoice

Health plans often use accreditation as a means of evaluating the quality of care delivered to plan members. Accreditation of subacute

care providers is available from the

Options: 
A- National Committee for Quality Assurance (NCQA)

B- Joint Commission on Accreditation of Healthcare Organizations (JCAHO)

C- American Accreditation HealthCare Commission/URAC (URAC)

D- Foundation for Accountability (FACCT)

Answer: 
B

Question 7
Question Type: MultipleChoice



The case management team at the Hightower Health Plan reviewed the medical records of the following two plan members to determine

the type of care each one needs and the most appropriate setting for that care:

Ira Morton was hospitalized for a severe stroke. Although his medical condition is stable, the stroke left him partially paralyzed and he

will require extensive rehabilitation and 24-hour medical care.

Theresa Finley is recovering from a total hip replacement and is in need of short-term physical therapy and twice-weekly visits from a

licensed nurse to check her blood pressure and the healing of her incision.

From the answer choices below, select the response that correctly identifies the level of care that would be most appropriate for Mr.

Morton and Ms. Finley.

Options: 
A- Mr. Morton-acute care Ms. Finley-subacute care

B- Mr. Morton-palliative care Ms. Finley-acute care

C- Mr. Morton-subacute care Ms. Finley-skilled care

D- Mr. Morton-skilled care Ms. Finley-palliative care

Answer: 
C
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