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Question 1
Question Type: MultipleChoice

The project team is currently facing a difficult situation originating from their difficulty in envisioning the future and the necessary steps to

reach it together with a certain loss of motivation due to a strong feeling of stagnation. You try to unlock the situation by proposing a

workshop. Which one would fit the best?

Options: 
A- You ask two volunteers to play a part in front of the team. One will try to defend the project and propose positive arguments and ways

forward. The other will do the opposite. You then recapitulate the major arguments of both sides and debate them openly with the team.

B- You draw a staircase with 11 steps, each of them representing a major milestone of the project. The bottom of the stairs corresponds

to the first day of the project and the upper step means that the project is released. You locate the present situation in the middle of the

stairs. The team is asked to identify and discuss the major steps down and up.

C- You organize a day out with challenging physical exercises practiced in teams followed by an afterwork dinner and drink. After all,

nothing is best for motivation than hard times together, strong common objectives and a promise of good time.

D- You visualize all remaining major milestones of the project, starting with today and ending with project release. Then, you ask the

team to identify and discuss the necessary actions to move forward from the present situation and to reach the milestones.

Answer: 
B



Question 2
Question Type: MultipleChoice

Which one of the following acceptance criteria relates to security requirements?

Options: 
A- The system's response time shall not exceed 3 seconds.

B- The system shall be web-based.

C- The graphical user interface shall comply with corporate style guides.

D- Normal users shall have restricted access to private data.

Answer: 
D

Question 3



Question Type: MultipleChoice

Which one of the following combinations of given perspective and statement matches BEST?

Options: 
A- From a business perspective, computing power and architecture are major parameters for fine- tuning the system.

B- From a user perspective, missing feedback from the system when processing a request it is a problem.

C- From a technical perspective, the number of concurrent user and the types of transactions performed are major elements.

D- From a business perspective, the choice of performance test tools strongly depends on the applied test techniques.

Answer: 
B

Question 4
Question Type: MultipleChoice

Which one of the following statements regarding performance testing is MOST correct?



Options: 
A- Depending on the model used to simulate the workload, performance tests are called load, stress or endurance / stability tests.

B- Performance testing aims to determine a system's robustness against malicious attacks.

C- The performance of the system is measured in a context that reflects, as far as possible, representative operating conditions.

D- The performance test results serve to determine hardware and software performance requirements.

Answer: 
C

Question 5
Question Type: MultipleChoice

Which one of the following usability testing techniques matches the test objective BEST?

Options: 
A- Expert reviews help to understand how users interact with a system and what is more or less visible.



B- Biometrics-based evaluation help to understand retrospectively, how users interacted with the system and to improve it.

C- Log file analysis performed by usability experts identifies strong points of an interface that attract the user's attention.

D- Walkthrough and thinking aloud methods can indicate difficulties users experience with certain tasks.

Answer: 
D

Question 6
Question Type: MultipleChoice

Which one of the following scenarios characterizes UX task analysis BEST?

Options: 
A- Users are qualified depending on their physical and intellectual characteristics.

B- Use cases are analyzed and represented through business process models.

C- External conditions are considered as input for subsequent design steps.

D- Inspirations from similar sectors are sought to identify successful solutions.



Answer: 
B

Question 7
Question Type: MultipleChoice

Which of the following statements corresponds BEST to a UX requirement analysis activity?

Options: 
A- Personas are used to analyze products or solutions from competitors.

B- User profiles are used to determine different levels of business knowledge.

C- Security requirements are derived from usage scenarios.

D- Environmental conditions such as light conditions are obtained from a task analysis.

Answer: 
B



Question 8
Question Type: MultipleChoice

The standard ISO 25010 defines a quality in use model with characteristics and subcharacteristics. Which elements of the following list

is a characteristic of quality in use according to this standard?

Options: 
A- Efficiency

B- Usability

C- Compatibility

D- Portability

Answer: 
A

Question 9
Question Type: MultipleChoice



Given the following attributes:

i. commercializability

ii. functional suitability

iii. viability

iv. reliability

v. security

vi. cognitive ability

vii. maintainability

Which one of the following answers contains quality attributes that are MOST relevant for acceptance testing?

Options: 
A- ii, v and vi

B- ii, v and vii

C- i, ii and vi

D- iii, iv and v



Answer: 
C

Question 10
Question Type: MultipleChoice

Which of the following sentences explains BEST how business process and business rule modeling can be used for ATDD?

Options: 
A- In an ATDD approach, business process/rule models must be created before the project starts.

B- In an ATDD approach, business process models replace acceptance criteria.

C- In an ATDD approach, testers use business process and business rule models to generate acceptance tests.

D- In an ATDD approach, process models are created for initial test design but are not maintained afterwards.

Answer: 
C
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