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Question 1
Question Type: Hotspot

A company is implementing case management in Dynamics 365 Supply Chain Management.

The company has the following requirements:

Create a simplified user interface to create new cases.

Send a confirmation email after a case is submitted.

Create a report to display case metrics.

You need to determine which technologies meet the requirements.

Which technologies should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

.
Image not found or type unknown

Answer: 



Explanation: 

https://docs.microsoft.com/en-us/power-automate/email-customization

Question 2
Question Type: Hotspot

You integrate Lifecycle Service (LCS) with Azure DevOps to test a Dynamic 365 Finance implementation.

Two new features have been implemented. You have uploaded five recordings for each feature to LCS. Testing of the new features will

be completed independently. You must use the least number of artifacts possible.

You need configure Azure DevOps to perform the tests for the new features.

Which test construct should you configure? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

A Test Suite is a collection of Test Cases.
Image not found or type unknown

Answer: 

https://docs.microsoft.com/en-us/power-automate/email-customization


Question 3
Question Type: Hotspot

You are implementing Dynamics 365 Supply Chain Management

You must ensure employee address is only accessible to users in the human resources department

You need to configure the solution.

Mow should you configure the solution? To answer select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Image not found or type unknown

Answer: 

Question 4
Question Type: Hotspot



You are a system administrator using Dynamics 365 for Finance and Operations.

You are responsible for troubleshooting workflows.

You need to determine where workflows are failing based on error messages.

Which runtime is raising the error when the following activity and error occurs? To answer, select the appropriate runtime in the answer

area.

NOTE: Each correct selection is worth one point.

References:
Image not found or type unknown

Answer: 

Question 5
Question Type: Hotspot

A company implements Dynamics 365 for Finance and Operations.

It must set up the system to be ready for entering inventory items.



You need to select which unit of conversion fits the scenario.

Which conversion types should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

References:
Image not found or type unknown

Answer: 

Question 6
Question Type: DragDrop

You set up a new installation of Dynamics 365 for Finance and Operations for a Fortune 500 company. The company is organized into

divisions.

You need to design the structure in the application.

What application features should you use? To answer, drag the appropriate setting to the correct drop targets. Each source may be used

once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



References:
Image not found or type unknown
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Answer: 

Question 7
Question Type: Hotspot

You set up a new instance of Dynamics 365 for Finance and Operations.

Your company sells widgets in cases of 12 units and pallets of 144 cases.

You need to establish the units of measure.

Which parameter is used to detail the units of measure? To answer, select the detail to match the parameter in the answer area.

NOTE: Each correct selection is worth one point.

References:
Image not found or type unknown

Answer: 



Question 8
Question Type: OrderList

A multinational company has many legal entities and a complex organizational structure.

The management of the company wants to set up an organizational hierarchy to help improve efficiency.

You need to help create the organizational hierarchy.

In which order should you recommend that actions be performed to create an organizational hierarchy? To answer, move all actions

from the list of actions to the answer area and arrange them in the correct order.

Image not found or type unknown

References:

Answer: 
Plan the organizational modelCreate organizationsCreate a hierarchyAssign a hierarchy purposeAdd organizations to the hierrarchy
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