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Question 1
Question Type: MultipleChoice

The administrator for AW Computing is working with a user who is having trouble togging in to Salesforce.

What should the administrator do to identify why the user Is unable to log in?

Options: 
A- Review the login history for the user.

B- Check the attempted logins by running the setup audit trail.

C- Pull the password history to ensure the password policy was followed.

D- Reset the security token for the profile.

Answer: 
A

Question 2
Question Type: MultipleChoice



The VP of Sales at Cloud Kicks is receiving an error message that prevents them form saving an

Opportunity. The administrator attempted the same edit without receiving an error.

How can the administrator validate the error the user is receiving?

Options: 
A- Edit the page layout.

B- View the setup audit trail.

C- Log in as the user

D- Review the sharing model

Answer: 
C

Question 3
Question Type: MultipleChoice



An administrator at Cloud Kicks wants to deactivate a User who has left the company.

What are two reasons that would prevent a user from being deactivated?

Choose 2 answers

Options: 
A- The use is part of a territory hierarchy.

B- The User is in a Custom hierarchy field.

C- The User is assigned in workflow email alert.

D- The User is the highest role in the role hierarchy

Answer: 
A, C

Question 4
Question Type: MultipleChoice

Which tool should an administrator use to review recent configuration changes made in their org?



Options: 
A- Critical Updates

B- Debug logs

C- Setup Audit Trail

D- Field History Tracking

Answer: 
C

Question 5
Question Type: MultipleChoice

What should an administrator use as an identifier when importing and updating records from a

separate financial system?

Options: 



A- Auto-Number field?

B- External ID

C- Rich text field

D- Record ID

Answer: 
B

Question 6
Question Type: MultipleChoice

Universal Containers (UC) would like to count the number of open cases associated with each

account and update the account with this value every Friday evening. UC has several hundred open

cases at any given time.

What should the administrator use to complete this request?

Options: 



A- Use a record trigger flow.

B- Use a scheduled process builder.

C- Use a Roll-Up summary.

D- Use a scheduled flow

Answer: 
D

Question 7
Question Type: MultipleChoice

Cloud Kicks has a custom object named shoe. The administrator has been asked to ensure that when

a relationship is created between Account and shoe to prevent orphaned shoe records.

What should the administrator do to complete this requirement?

Options: 



A- Create an indirect lookup

B- Create an encrypted lookup

C- Create a hierarchical lookup

D- Create a master-detail lookup.

Answer: 
D

Question 8
Question Type: MultipleChoice

The administrator at Ursa Major Solar has Created a new record type for customer warranty cases

which two assignments should the administrator use to display the new record type to users?

Choose 2 answers

Options: 



A- Profile Assignment

B- Role Assignment

C- App Manager Assignment.

D- Page layout Assignment.

Answer: 
A, D
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