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Question 1

Question Type: MultipleChoice

What makes up the list of results reported from an Error Log Report?

Options:

A- Workqueues

B- Errors

C- Messages

D- Resolution Plans

Answer:

Explanation:

The primary purpose of the Error Log Report is to provide a granular list of individual Error
instances. While these errors are linked to messages, the report result list displays the errors
themselves, allowing analysts to see the specific failure reason, time, and error code for every
occurrence.

Question 2

Question Type: MultipleChoice

From the following options, which is an action you cannot perform within the Error Resolution
Planner activity?

Options:

A- Documenting investigation details about a particular error code
B- Triaging an error code logged on an interface for the first time
C- Suppressing error codes on an interface

D- Assigning error investigation to a specific user
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Answer:
C

Explanation:

As noted in the previous question, the Error Resolution Planner is used for documenting (Option
A), triaging (Option B), and assigning (Option D) tasks related to errors. It does not have the
functional authority to actually suppress an error code (Option C); that is a configuration
change made at the Interface or System level.

Question 3

Question Type: MultipleChoice

Which option best places in Bridges can you specify a single setting for a profile variable that
will apply to all interfaces that use that profile variable?

Options:

A- Profile Variable Master Table
B- Background Monitor

C- Interface Shared Definitions
D- Interface System Defaults

Answer:
D

Explanation:

The Interface System Defaults activity is the highest level of the configuration hierarchy.
Settings defined here serve as the global 'catch-all.' If a profile variable is defined in System
Defaults and not overridden at the Specification or individual Interface level, that single setting
applies across the entire Epic environment for all relevant interfaces.
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Question 4

Question Type: MultipleChoice

For incoming interfaces using Interconnect, which process puts the message on the data queue?

Options:

A- Communications Daemon
B- Filer Daemon

C- Interconnect

D- Event Daemon

Answer:

Explanation:

When an interface uses Interconnect (Epic's HTTPS-based framework) for incoming data,
Interconnect receives the message directly via a web service call. Because it is an HTTPS
connection rather than a standard TCP/IP socket, Interconnect handles the initial receipt and
places the message directly onto the Bridges Data Queue for the Filer Daemon to process.

Question 5

Question Type: MultipleChoice

All Triggers in Interface System Defaults can only be configured to trigger messages to a single
interface.

Options:
A-True
B- False

Answer:
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Explanation:

Epic's trigger logic is highly flexible. A single event in Chronicles (such as a patient admission)
can be configured within the System Defaults or specialized trigger tables to send data to
multiple interfaces simultaneously. This is common when an admission needs to notify a Lab
system, a Pharmacy system, and a Dietary system all at once.

Question 6

Question Type: MultipleChoice

How can you reuse error steps you've already created with additional error code/interface ID
combinations?

Options:

A- Use the Copy Steps button from an Error Workqueue

B- Error steps cannot be reused across multiple error codes

C- Run the Error Steps Copy Utility in Bridges Text

D- Use the sync manager to link steps together for multiple error codes

Answer:
C

Explanation:

To efficiently manage investigation documentation, Epic provides the Error Steps Copy Utility
within the Bridges Text-based menus. This utility allows administrators to take a set of
resolution steps defined for one error/interface and copy them to others, preventing the need
for manual duplicate entry.

Question 7

Question Type: MultipleChoice

The Communications Daemon translates the HL.7 data it receives into Chronicles.
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Options:
A- True
B- False

Answer:

Explanation:

The Communications Daemon is only responsible for the transport of the message (connecting
to the external system and moving raw data). The process of translating that data and filing it
into Epic's database (Chronicles) is handled by the Filer Daemon.
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