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Question 1

Question Type: MultipleChoice

The Total Cost of Ownership (TCO) of a Cloud solution may change and in the worst case
increase. How can this happen?

Options:

A- In certain cases the TCO is intentionally shortened by lack of vision on future developments.
B- In certain cases the TCO is just not the right measure for calculating relevant costs and
expenditures.

C- In some cases customers have not acted upon a good business case.

D- In some cases only the distribution of different components that add up to the TCO may
change.

Answer:

Question 2

Question Type: MultipleChoice

How can moving to Cloud computing increase user satisfaction?

Options:

A- by accomplishing quick and efficient release of applications

B- by increasing the access to information available on the Internet

C- by moving internal systems with performance problems to the Cloud
D- by passing problems with applications to the Cloud provider

Answer:

Question 3

Question Type: MultipleChoice
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What is the main tool for users accessing the Cloud?

Options:

A- remote desktop
B- the firewall

C- the web-browser
D- the web-server

Answer:
C

Question 4

Question Type: MultipleChoice

What is the generally accepted communication protocol on the Internet?

Options:
A- Net BIOS
B- OSI

C- SNA

D- TCP/IP

Answer:
D

Question 5

Question Type: MultipleChoice

How might moving to the Cloud have a negative impact on users?

Options:
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A- Development is no longer in house and may take longer to be performed.

B- Software licensing is no longer part of operations.

C- Support and maintenance are no longer in house and may take longer to be performed.
D- Uptimes can be guaranteed but not adjusted in a flexible manner.

Answer:
A

Question 6

Question Type: MultipleChoice

Which kinds of audit mechanisms are available in ISQ/IEC 20000:20117

Options:

A- An internal audit mechanism

B- An external audit mechanism

C- An internal and external audit mechanism
D- No audit mechanisms

Answer:
C

Question 7

Question Type: MultipleChoice

Why does a VPN offer more mobility to employees?

Options:

A- It allows employees to work from locations other than their office.
B- It offers more security at home than at the office.

C- It offers a higher network speed at home than at the office.

D- It does not require a network connection.
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Answer:
A

Question 8

Question Type: MultipleChoice

Presenting a user with a logical space for storing data and mapping this to the physical location
where it is stored allows many systems to share the same storage device. What is this called?

Options:

A- Dynamic scaling

B- Load balancing

C- Managed services

D- Storage virtualization

Answer:
D

Question 9

Question Type: MultipleChoice

What is one of the requirements for successfully using a Web-based application?

Options:

A- ample client storage capacity

B- control of user identity

C- Service level agreements (SLAs)
D- sufficient bandwidth

Answer:
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Question 10

Question Type: MultipleChoice

A network protocol designed to provide strong authentication for client/server applications by
using key cryptography. Which protocol is described?

Options:

A- Extensive Messaging and Presence Protocol
B- Kerberos protocol

C- Lightweight Directory Access Protocol

D- Transmission Control Protocol

Answer:
B

Question 11

Question Type: MultipleChoice

What is the function of the Web Tier?

Options:

A- load balanced databases

B- multiple backend application servers
C- responding to client requests

D- supporting the client requests

Answer:
C
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