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Question 1
Question Type: MultipleChoice

As part of an investigation, a business analyst has asked a business user to keep track of the actual tasks they carry out over a period of

time. What is this investigation technique called?

Options: 
A- Shadowing.

B- Prototyping.

C- Special purpose records.

D- Activitysampling.

Answer: 
C

Question 2
Question Type: MultipleChoice



Cars, trucks and motorbikes are all types of vehicle. What structure could be used on a class model to model this?

Options: 
A- Generalization

B- Association class

C- Exclusivity relationship

D- The include construct

Answer: 
A

Question 3
Question Type: MultipleChoice

What type of model is a 'Business Activity Model' (BAM)?



Options: 
A- Conceptual

B- Logical

C- Physical

D- Dynamic

Answer: 
A

Question 4
Question Type: MultipleChoice

"The system should allow a user to enter customer details and select appropriate customers for a mailshot". What is wrong with this

requirement?

Options: 
A- It consists of two requirements which should be separately defined.



B- It contains the word 'should' which must not be used in a requirement.

C- It should be specificabout the user it refers to.

D- It should not contain the word 'system' in the requirement.

Answer: 
A

Question 5
Question Type: MultipleChoice

What stage immediately precedes testing in the waterfall lifecycle?

Options: 
A- Design.

B- Development.

C- Implementation.

D- Analysis.



Answer: 
B

Question 6
Question Type: MultipleChoice

Which of the following are steps in the Isaksen and Treffinger's creative problem solving model?

a. Mess Finding.

b. Data Modelling.

c. Process Finding.

d. Problem Finding.

e. Solution Finding.

Options: 
A- a, b, c and d.



B- b, c and e.

C- a, d and e.

D- a, c, d and e.

Answer: 
C

Question 7
Question Type: MultipleChoice

Which of the following techniques is used to focus solely on the external influences on an organization?

Options: 
A- SWOT.

B- PESTLE.

C- CATWOE.

D- MOST.



Answer: 
B

Question 8
Question Type: MultipleChoice

What stage of the V model provides the test criteria for user acceptance testing?

Options: 
A- The business needs.

B- The requirements.

C- The designed solution.

D- The developed solution.

Answer: 
B
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