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Question 1
Question Type: MultipleChoice

Based on the Popgateway1.log shown, what event occurred?

Options: 
A- 'Grandprize.vox' failed to download. No audio file was played.

B- The caller hung up

C- The voice application crashed. No more pages were fetched from web server.

D- Speech recognition was not successful

Answer: 
A



Question 2
Question Type: MultipleChoice

EMPS stores all of its configuration information in a Structured Query Language (SQL) format, such as MSSQL or Oracle.True or False?

Options: 
A- TRUE

B- FALSE

Answer: 
B

Question 3
Question Type: MultipleChoice

Under what circumstances is a username and password required to access the EMPS?



Options: 
A- Never. By default, a username and password is not required since EMPS is only used for monitoring purposes.

B- Always. When opening EMPS Login screen, the system will require users enter their username and password.

C- Only when the EMPS is being accessed from a remote workstation. You are automatically authenticated and can log in from a local

machine.

D- Only when using SunOne Directory Server because OpenLDAP has no built-in security for the EMPS login screen.

Answer: 
B

Question 4
Question Type: MultipleChoice

Which of the following content should be considered for caching?

Options: 
A- Active Server Pages



B- Vox files

C- Java Server Pages

D- Java Beans

Answer: 
B

Question 5
Question Type: MultipleChoice

Which is the valid dialing mode for Outbound Contact campaigns when using GVP?

Options: 
A- Predictive

B- Power GVP

C- Push Preview

D- Progresssive



Answer: 
B

Question 6
Question Type: MultipleChoice

The .XML and .xml files are generated when __________.

Options: 
A- A call arrives at the VCS

B- An application is created and configured in EMPS

C- The WatchDog on the EMPS is restarted

D- Requested by the IVR Server

Answer: 
B



Question 7
Question Type: MultipleChoice

Please refer to the log message Xmlpage_NotFound. What should be done to ensure the next call to the same phone number will work?

Options: 
A- Restart the VCS

B- Restart the WebServer

C- Check and regenerate the code for the VoiceXML application

D- Provision the phone number through EMPS

Answer: 
D



Question 8
Question Type: MultipleChoice

The Voice Application Reporter (VAR) requires __________.

Options: 
A- A client installed on the VCS

B- An application to reside on the VAR Server

C- A Microsoft SQL Server

D- An abandoned threshold to be set up in the Application Profile in the EMPS

Answer: 
C

Question 9
Question Type: MultipleChoice



In GVP log files, what timezone are the timestamps in?

Options: 
A- Local timezone of the GVP server

B- UTC/GMT

C- WST

D- EST

Answer: 
B

Question 10
Question Type: MultipleChoice

There is a three-part hierarchy regarding tenancy:Resellers/customers/IVR Profiles. In a single-tenant installation, the default

configuration is Reseller=GVPOwner, Customer=AdminTrue or False.



Options: 
A- TRUE

B- FALSE

Answer: 
A
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