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Question 1

Question Type: MultipleChoice

The Voice Application Reporter (VAR) requires __________.

Options:
A- A client installed on the VCS
B- An application to reside on the VAR Server
C- A Microsoft SQL Server
D- An abandoned threshold to be set up in the Application Profile in the EMPS

Answer:
C

Question 2

Question Type: MultipleChoice

The purpose of the Media Gateway is to __________.

Options:
A- Process VoiceXML pages
B- Process ASP pages
C- Process TDM calls
D- Perform the conversion between TDM voice to Voice over Internet Protocol (VoIP) and back
again

Answer:
D

Question 3

Question Type: MultipleChoice
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How do you enable the generation of VAR application level call events using application built
with Genesys Studio? Assume that VAR client is already installed and that Studio has report
blocks in the application.

Options:
A- Reporting is enabled by default, therefore no configuration is required. Application need only
contain a START and STOP block.
B- To enable reporting, select Configure Reporting and complete set VAR parameters and
variables using the Reporting Wizard
C- To enable reporting, the application ensure that a Sub CallFlow block is used within the
application.
D- To enable reporting, the application ensure that a Statistics block is used within the
application.

Answer:
B

Question 4

Question Type: MultipleChoice

Which of the following content should be considered for caching?

Options:
A- Active Server Pages
B- Vox files
C- Java Server Pages
D- Java Beans

Answer:
B

Question 5

Question Type: MultipleChoice

Based on the Popgateway1.log shown, what is the logging level?
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Options:
A- Debug
B- Error
C- Warning
D- Custom

Answer:
A

Question 6

Question Type: MultipleChoice

Refer to the CTI Property tab in the Provisioning IVR profile section in the EMPS. The Default
Route Number is used when __________.

Options:
A- IVR Server is unable to contact the Solution Control Interface (SCI)
B- IVR Server is unable to contact the Universal Routing Server (URS), or when the URS is
unable to find an agent number to which it can route the call
C- IVR component, specifically Genesys Queue Adapter (GQA), cannot communicate with SCS.
D- IVR Server component cannot communicate with the Web Server

Answer:
B

Question 7

Question Type: MultipleChoice

Which GVP software component is used to configure the various components of GVP including
application provisioning?
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Options:
A- Element Management Provisioning System
B- IP Call Manager
C- Voice Application Reporter
D- Genesys Studio

Answer:
A
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