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Question 1
Question Type: MultipleChoice

You have created a new report that contains a list of employees, hire dates, and managers. You have been asked to display each

manager in a row. Beneath each manager row, you must list the manager's employees and their hire dates. How do you support this

request?

Options: 
A- Group the manager column

B- Filter the manager column

C- Summarize the manager column

D- Sort the manager column

Answer: 
A

Question 2



Question Type: MultipleChoice

You have been asked to create a report definition that includes information about the sales offices and sales representatives. The

manager wants to access the report in the Report Browser in the user portal. The manager also wants to include the report in a new

report category specifically for the sales group. What two configurations are required to support this request? (Choose Two)

Options: 
A- Select the option in the Report Browser that allows users to view your report.

B- Create a report category rule for sales office reports.

C- Select the report definition option that displays your report in the Report Browser.

D- Add a report category for sales group reports in the Report Browser.

Answer: 
C, D

Question 3
Question Type: MultipleChoice



You have been asked to create a pie chart that shows the number of cases each manager has created. A list report contains columns for

manager name, case ID, and office. How do you configure the list report in order to create the pie chart?

Options: 
A- Group the case ID column.

B- Group the manager name column.

C- Summarize the manager name column.

D- Summarize the case ID column

Answer: 
C

Question 4
Question Type: MultipleChoice

Direct Capture of Objectives (DCO) aims to increase which two aspects of application delivery? (Choose Two)



Options: 
A- Accuracy

B- Coding

C- Speed

D- Performance

Answer: 
A, C

Question 5
Question Type: DragDrop

Select each Business Need on the left and drag it to the appropriate Service Level Agreement Interval on the right.



Answer: 

Question 6
Question Type: DragDrop

Select each security implementation on the left and drag it to the corresponding security policies.

Answer: 

Question 7
Question Type: MultipleChoice

A list report includes columns for purchase requests and regional cost centers. A manager wants there port to show the total number of

purchase requests for each of the regional cost centers. How do you configure the report definition?



Options: 
A- Use the purchase requests column to group the cost centers.

B- Filter the results so that the report includes only cost center and purchase requests.

C- Summarize the purchase requests column by count.

D- Summarize the regional cost centers by count.

Answer: 
C

Question 8
Question Type: DragDrop

Select each description on the left and drag it to the correct field type on the right.



Answer: 

Question 9
Question Type: MultipleChoice

Which piece of application content do you localize by using a Field Value rule?

Options: 
A- Labels and drop-down values on a section rule

B- Logos or other images on a harness rule

C- User instructions in a paragraph rule

D- User-editable text in a correspondence rule

Answer: 
A



Question 10
Question Type: MultipleChoice

A form must support accessibility.

How do you enable a user to specify a date?

Options: 
A- Configure a text box to allow date entry.

B- Use a calendar control that displays an entire year.

C- Use a calendar control that displays an entire month.

D- Provide separate controls for month, day, and year.

Answer: 
D
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