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Question 1
Question Type: MultipleChoice

The Cloud Kicks security team has seen an increase in unattended device attacks, where hackers can view sensitive information when

users leave devices unlocked in public settings. The security team wants to ensure Salesforce data cannot be viewed after 10 minutes of

inactivity.

What is the recommended security setting to configure?

Options: 
A- Enforce login IP ranges on every request.

B- Lock sessions to the domain in which they were first used.

C- Require a high assurance session.

D- Force logout on session timeout.

Answer: 
D



Question 2
Question Type: MultipleChoice

The administrator at Cloud Kicks recently replaced several case workflow rules with a single before save flow. Since this change, some

cases are routing In unexpected ways.

What could be the cause or the charges to routing?

Options: 
A- The old workflow rules are still active and impacting routing.

B- The flow precedes assignment rules; workflow rules are after assignment rules.

C- Assignment rules no longer reference the correct fields.

D- Multiple automation tools have been used and the automation is executed in a different order.

Answer: 
B

Question 3



Question Type: MultipleChoice

The sales manager at Cloud Kicks (CK) wants to make sure the accounts that CK serves are happy. One way they track this is by how

many open cases an account has with CK. The sales manager asks CK's administrator to build a report to show Accounts with Open

Cases.

What report type would this be?

Options: 
A- Bucket Report

B- Joined Report

C- Summary Report

D- Matrix Report

Answer: 
C

Question 4
Question Type: MultipleChoice



An administrator has a request to write a report listing accounts that have sales from this year and that have a completed activity in the

last 30 days.

What reporting feature should the administrator employ to provide only the list of accounts, without listing the details of the opportunities?

Options: 
A- Joined Report

B- Cross-Filter

C- Summary Report

D- Filter Logic

Answer: 
B

Question 5
Question Type: MultipleChoice



A previous consultant helped Universal Containers automate many of its business processes. The administrator changed the email

address on the consultant's user record and deactivated it. The consultant called to say they continue to get email messages from failed

flows and processes.

What steps should the administrator perform to stop the fault messages from going to the consultant?

Options: 
A- Create a custom metadata type and associate the LastModifiedBy field. Write a flow that updates the field in any flows or processes

equal to the consultant's name.

B- Request an Email Log from Email Log Files in Setup and filter the request by the consultant's email. Manually update any flows or

processes listed on the log.

C- Set Send Process or Flow Error Email' to Apex Exception Email Recipients' in Automation settings. Add the System Admin's email to

the Apex Exception Email page in Setup.

D- Export Flow Interviews filtered by LastModifiedBy.email using Data Loader. In the .csv file, change LastModifiedBy to the System

Admin and upload changes with Data Loader.

Answer: 
C

Question 6



Question Type: MultipleChoice

An administrator at Cloud Kicks has been asked to reduce the file size of full data exports in order to have quicker exports.

Which three recommendations should the administrator make?

Choose 3 answers

Options: 
A- Reduce the amount of objects per export.

B- Request a backup file every 5 days.

C- Deselect 'Include images, documents, and attachments' in the export.

D- Unselect the recycle bin in the object export option.

E- Keep deleted record counts to a minimum.

Answer: 
A, C, E

Question 7



Question Type: MultipleChoice

When configuring a change set, which two practices should an administrator adhere to in order to ensure a successful deployment to

production?

Choose 2 answers

Options: 
A- Clone a change set to add forgotten dependent components to an uploaded change set.

B- Add permissions and access settings to outbound change sets in addition to the dependent component list.

C- Run deployment validations on the change set in the sandbox prior to uploading to production.

D- When deploying a new record type, ensure the new record type is the only component in the change set.

Answer: 
A, C

Question 8
Question Type: MultipleChoice



The administrator at Cloud Kicks needs to import a batch of person accounts into Salesforce.

What tool should the administrator use?

Options: 
A- Data Import Wizard

B- Quick Create

C- Bulk API

D- Mass Update

Answer: 
A

Question 9
Question Type: MultipleChoice

An administrator is given a .csv file of 5,000 leads with External Id and Status fields. They need to match existing and add new records

with Data Loader.



What action should be taken to populate the Status field on the records and add new records?

Options: 
A- Export

B- Update

C- Insert

D- Upsert

Answer: 
D

Question 10
Question Type: MultipleChoice

Cloud Kicks has o custom object called Membership Details that records information about customers' preferences for their

memberships. Depending, on the membership level, different data needs to be displayed.

* when cue running user has the Market no profile, all data should be visible.



* When the running user has the Support profile, only the Support preference fields should be visible.

* Both Marketing and Support users should be able to report on all data.

How should the administrator deliver this solution?

Options: 
A- Create two record types und two page layouts.

B- Set up Dynamic forms to conditionally show data.

C- Make a permission set with a Muting permission.

D- Use Field-Level Security to control data access.

Answer: 
B

Question 11
Question Type: MultipleChoice

AW Computing (AVVC) has customers In multiple countries. AWC would li



Which two considerations should AWC be aware or prior to implementing this change to the existing system?

Choose 2 answers

Options: 
A- When a currency is added to an organization's List of supported currencies, it cannot be deleted.

B- Opportunities will only display sales In the customer's localized currency.

C- Historical trend reports will only use the last dated exchange rate.

D- Once enabled, advanced currency management cannot be disabled.

Answer: 
A, C
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