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Question 1
Question Type: MultipleChoice

Upon receiving a dispute notification, what options are available to the manager in the dispute form? Note: There are 3 correct answers

to this question

Options: 
A- Request more information regarding the dispute.

B- Create a custom dispute form to address the dispute.

C- Delete the dispute.

D- Approve the dispute.

E- Reject the dispute.

Answer: 
A, D, E

Question 2



Question Type: MultipleChoice

Which of the following are characteristics of dashboards? Note: There are 2 correct answers to this question.

Options: 
A- Dashboards can contain up to 15 widgets.

B- Dashboards can display past and futures dates.

C- Dashboards can be created for custom calendars.

D- Dashboards do NOT use effective dates.

Answer: 
B, C

Question 3
Question Type: MultipleChoice

Which of the following are period-based and must be associated with a calendar? Note: There are 2 correct answers to this question.



Options: 
A- Results Data

B- Payments and Balances

C- User Roles

D- Event Types

Answer: 
A, B

Question 4
Question Type: MultipleChoice

What are the characteristics of end dating an object? Note: There are 2 correct answers to this question.

Options: 
A- If you end date a position or participant, it is deleted from the system.



B- If a participant has non-zero results data in a period, you can set the end date for the participant to the last day of the period.

C- If the Credit End and Process End fields on a position extend beyond the effective end date, the position continues to be processed.

D- You can end date a position or participant version if there is NO results data associated with that version.

Answer: 
A, C

Question 5
Question Type: MultipleChoice

Your company requires new sales representatives to reach 60 days of employment before receiving any bonus payment. How would you

configure this in the compensation plan?

Options: 
A- Add a conditional hold to a credit rule.

B- Add a conditional hold to a deposit rule.

C- Add a condition to a deposit rule.



D- Add a condition to an incentive rule.

Answer: 
B

Question 6
Question Type: MultipleChoice

You notice that a balance from last month's calculations does NOT show in the current month. How can you prevent this from

happening?

Options: 
A- Disable Allow Negative Payments under System Preferences.

B- Enable Allow Negative Payments under Global Settings.

C- Disable Allow Negative Payments under User Preferences.

D- Enable Allow Negative Payments in Calculate and Pay.



Answer: 
A

Question 7
Question Type: MultipleChoice

What can you use a deposit rule for? Note: There are 2 correct answers to this question.

Options: 
A- Combine multiple incentives into a single deposit.

B- Put a hold on all or part of a deposit until a future period.

C- Aggregate credit amounts over time.

D- Classify transaction data by product group.

Answer: 
A, B



Question 8
Question Type: MultipleChoice

What are some characteristics of a position? Note: There are 2 correct answers to this question.

Options: 
A- A position CANNOT have multiple participants at a given time.

B- A position name does NOT have to be unique.

C- A position CANNOT be reused.

D- A participant can have multiple positions at a given time.

Answer: 
A, D
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